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1. IMosicHUTEIbLHAA 3aIMCKA

1.1. Ieas u 3agauu AUCHUILIHHBI

He.]'lb AUCHUIIVIMHBI — OCBOCHHC CTYACHTAMH OCHOBHOI'O MMOHSATHUIHOI'O arrapara CBs3EH C
O6H.[CCTB€HHOCTBIO, O3HAaKOMJICHUC C OCHOBHBIMHM IIOAXOJaMH K PR-I[GSITCJ'IBHOCTI/I, YCBOCHUC

OCHOBHBIX TEXHOJIOTHH, METOJOB M HWHCTPYMEHTOB JIEATEIBHOCTH IO CBS3SIM C
OOIIECTBEHHOCTHIO B COBPEMEHHOM OHIIalH U o(aiitH-cpee.
3agauyu AMCUMIIMHBI:

e JaTh CHUCTEMHOE TIPEJCTaBICHHE O CBA3SX C OOIIECTBEHHOCTHIO KaK BHUJE

poeCCUOHAIBHON IEATEIbHOCTH B KOMMEPYECKOH, TMOJIMTUIECKOU, COIMaIbHOM chepe
Y B3aUMOJICCTBUU C OpraHaMu rOCyAapCTBEHHOW BIIACTH;

¢ chopmupoBaTh MOHUMAHKE MPUHITUIIOB MTPO(HECCUOHATLHOW dTUKH;

® 1aTh TPEACTaBICHHE 00 JITHYECKUX KOJEKCaX, MPOGeCCHOHATBHBIX OPTaHHM3AIUAX H
00BETMHEHUAX, TPOJECCUOHANTBHBIX KOHKYPCaX, MPOPECCHOHATBHBIX CTaHAAPTAX;

® O3HAaKOMUTb C OCHOBHBIMH 3apyO€KHBIMH M OTEUECTBEHHBIMU TEOPETUUECKUMU
KOHIENIUSAMH CBsI3el C 00I11eCTBEHHOCTHIO;

® 1aTh MOJHOE€ U CUCTEMHOE MPEACTABJICHUE O MOHATUWHOM ammapare TEOpHUHU CBS3EH C
OOIIECTBEHHOCTHIO;

e chopmupoBaTh MNpeACTaBICHHE O  MPUHIUNAX  B3aUMOJCHCTBHS
OOIIECTBEHHOCTHIO CO CPEJICTBAMH MacCOBOW MH(pOpMaIINH,

® 1aTh MPEJCTABJICHHE O TUIAX COBPEMEHHON KOMMYHHMKAITMOHHOW MPOIYKIIMH CBSA3EH C
OO0IIIECTBEHHOCTBIO B OHJIAMH U 0(1aliH cpeax;

e 00yunTh 0a30BBIM aNTOPUTMAM JICATEIHHOCTH II0 CBS3SM C OOINECTBEHHOCTHIO,
AQHAIUTUYECKUM U TEXHOJOTHYECKHM MpPOIEeAypaM, UCIOIb3yeMbIM B JCSITEILHOCTH MO
CBSI3SIM C OOIIECTBEHHOCTBIO;

® TPOJAECMOHCTPUPOBATH JCATEIBHOCTh IO CBSI3IM C OOINECTBEHHOCTHIO HA TIPHUMEPE
aHaIM3a KJIACCUYECKUX U COBPEMEHHBIX KEMCOB.

CBsI3ell ¢

1.2. IlepedyeHb MJIaHMPYEMBIX pe3yJbTATOB O0y4YeHMsS IO IHCHUILINHE, COOTHECEHHBIX €
HHIMKATOPAMHU JA0CTHKEHUS KOMIIeTeHIM i

Komnerenuus
(koA 1 HAMMEHOBaHUE)

Nuaukaropsl
KOMIIeTEeHII NI
(K01 1 HANMEHOBAHUE)

Pe3yabTaTnl 00yyeHus

VYK-2. Criocoben
OIpeeIIATh KPYT 3aja4 B
paMKax MOCTaBJICHHOU
IICJIA U BBIOUPAThH
ONTUMAJIbHBIE CIIOCOOBI
UX PEIICHUs, UCXOJIS U3

VK-2.1. AHanuzupyer
UMEIOLINECS PECypCHI U
OTpPaHUYEHUS, OICHUBAET
1 BBIOMpAET
ONTUMAJIbHBIE CITIOCOOBI
pEIIeHUs TOCTaBIEHHBIX

3HaTh: Kpyr mnpodecCHOHAIBHBIX
33724 U ONTHMAJIBHBIE CIIOCOOBI MX
peLIeH s, UCXO U3 JEeHCTBYIOLINX
IPaBOBBIX HOPM;

YMeTh: aHaIM3UpOBaTh UMEIOIIHECS
pecypchl M OTpaHHMYEHHs, a TaKKe

CcO31aBaThb

OTINYHNTCIIbHBIC

JNEHCTBYIONINX MPABOBBIX | 3a7a4 OIICHUBATh u BBIOUPATH
HOPM, HMEIOIIUXCS ONTHMAJIBHBIC CIOCOOBI  PEHICHUS
PECYPCOB M OTpaHUYCHUI IIOCTABJICHHBIX 3a/a4;
Bnaners: HaBBIKAMH aHaJM3a
HAMEIOLIUXCS pecypcos u
OTpaHWYCHUH, a TaKKe OLCHKH U
BbIOOpa ONTHUMAJBHBIX  CHOCOOOB
pEeIICHHUs TOCTABJICHHBIX 3a/1a4.
OIIK-1. Crnocoben OIIK-1.1 BrisgBisier 3HaTh: OTJIMYUTENBHEIE

OCOOEHHOCTH TEKCTOB IIO CBS3SIM C




BOCTpEOOBaHHBIC
00IIECTBOM 1
WHIyCTpUEH
MEINaTEeKCThI U (WIIH)
MEIUANPOIYKThI, U (HUJIHN)
KOMMYHHKAI[MOHHBIE
MIPOYKTHI B
COOTBETCTBUH C HOPMaMu
PYCCKOTO U
WHOCTPAHHOTO SI3BIKOB,

0COOCHHOCTH
MEIUATEKCTOB,
MEIUANPOTYKTOB,
KOMMYHHKAITHOHHBIX
MPOJIYKTOB Pa3HbIX
MEIUACErMEHTOB 1
iathopm

0OIIIECTBEHHOCTBIO.

YMeTh: OCYLIECTBISIET MOJATOTOBKY
PR-TekcTOB B  COOTBETCTBHUH C
HOpPMaMH PyCCKOTO U MHOCTPAHHOTO
SI3BIKOB,  OCOOEHHOCTSMH  HHBIX
3HAKOBBIX CHCTEM.

Bnaners: HaBbikamMu co3paHus PR-
TEKCTOB B COOTBETCTBUHM C HOpMaMHU
PYCCKOTO M HMHOCTPAHHOTO SI3BIKOB,
OCOOEHHOCTSIMH HHBIX 3HAKOBBIX

0COOCHHOCTSIMU MHBIX CUCTEM.
3HAKOBBIX CHCTEM
OIIK-4. Ciocoben OIIK-4.1. CootHOCHUT 3HaTh: 3ampockl W MOTPEOHOCTH

OTBEUaTh Ha 3aPOCH U
NOTpeOHOCTH OOIIECTBA U
ayJIMTOPUH B
poheCCUOHATLHOM
IEeSITEIbHOCTH

COLIMOJIOTHYECKUE TAaHHbIE
C 3ampocamu u
MOTPEOHOCTSIMU
00IIIeCTBa U OTACIBHBIX
ayAUTOPHBIX TPYIIIL.

of0mectBa M aygUTOpUd B
npodecCHOHATIBHON e TeIbHOCTH
YMerb: OoTBe4arb Ha 3ampochl U
MOTPeOHOCTH oO1ecTBa u
ayoIUTOpUd B TPOQecCHOHATHHON
JeSITeIbHOCTH

Brnaners: HaBbIKAMH OTBETOB Ha
3ampochl U MOTPEOHOCTH OOIIECTBA
U ayJUTOpUU B IPOQecCHOHATHHON
JeSITeIbHOCTH

OIIK-4.2. Ucnonb3yer
OCHOBHBIE HHCTPYMEHTHI
MOUCKa MHPOPMALIUHU O
TEKYIIHNX 3allpocax u
MOTPEOHOCTSX 1IEJIEBBIX
ay IUTOpUI/TpymI
00I1IECTBEHHOCTH,
YUYUTHIBAET OCHOBHBIE
XapaKTePUCTUKH LIETICBON
ayJIUTOPUH TPHU CO3/IaHUU
TEKCTOB PEKJIAMBI U
CBA3€H C
OOIIECTBEHHOCTBIO U
(W) UHBIX
KOMMYHHKAITHOHHBIX
MPOJIYKTOB.

3HaTh: - OCHOBHBIE HWHCTPYMCHTHI
novcka HHQOPMAIMH O TEKYIIUX
3arpocax W MOTPEOHOCTSIX IEIEeBBIX
ayJIUTOPUI/TpyHI OOIIECTBEHHOCTH;
- OCHOBHbIE XapaKTePUCTHKU
[EJIeBON ayJUTOPUHU TPHU CO3JAHUU
TEKCTOB pEKJIaMbl M CBA3ECH C
OOIIECTBEHHOCThIO W (WMJIM) WMHBIX
KOMMYHHKAITIOHHBIX TIPOAYKTOB.
YMeTh: - HCIOJIb30BaTh OCHOBHBIE
WHCTPYMEHTBHI TOWCKa WH(POPMAIUU
0 TEKYIINX 3anpocax u
MOTPEOHOCTSIX [EJIEBBIX
ayJIUTOPUI/TpyHN OOIIECTBEHHOCTH,
- co3JaBaTh TEKCThl PEKJIAMBl H
CBsI3ell C OOIIECTBEHHOCTHIO M (MJIH)
WHBIX KOMMYHHKAITIOHHBIC
MNPOAYKTHl, YYUTHIBasi OCHOBHBIE
XapaKTEePUCTUKHU LETIEBOM
ayJIMTOPHUH.

Bnagers: - HaBBbIKAMH
WCIIOJIb30BaHUS OCHOBHBIE
WHCTPYMEHTOB TIOMCKa WH(POPMAITUU
0 TEKYIINX 3anpocax u
NOTPEOHOCTSIX IENIEBBIX ayIUTOPUH /
rpynmn 0OIIECTBEHHOCTH; -
HaBBIKAMU CO3JIaHHS TEKCTOB
peKJIambl u CcBs3ei C




OOIIECTBEHHOCTBI0O W (WMJIM) WHBIX
KOMMYHHUKAIIMOHHBIX  TPOAYKTOB,

YUUThIBAA OCHOBHBIC
XapaKTePUCTUKHU (SN (S:10)71
Ay IUTOPHH.

1.3. MecTo IuCHHUILVIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl

HucuunnuHa «Teopus W TpakTHKa CBA3€M C OOIIECTBEHHOCTHIO» OTHOCUTCS K
00s13aTeIHFHON YacTH 0a30BbIX TUCIUILINH y4eOHOTO TUTaHA.

J171s OCBOCHUS TUCIUILIMHBI HEOOXOIMMBI 3HAHUSI, YMEHUS U BIaJIeHUS, CPOPMUPOBAHHBIC
B XO0AC€C U3YUYCHUA CICAYIOIIUX MOUCHUIUIMH W IIPOXOXKACHHUA IIPAKTHK: OCHOBEI TCOpHUU
KOMMYHHKaI, Teopuss KoMMyHHUKaIu, MHpOpMaAIMOHHBIE TEXHOJIOTMH M 0a3bl JaHHBIX B
MPUKIAJHBIX KOMMYHHKaMsIX, OCHOBBI NpO(ecCHOHANBHOM JeATeNbHOCTH, BBeneHue B
KOMMYHHKATOJIOTHIO.

B pesynpraTe OCBOECHMS AMCUMILIMHBI (OPMUPYIOTCA 3HAHUS, YMEHUS M BIAJCHUSA,
HEOOXOMUMBIE ISl M3yYeHHUs CJICAYIOUIMX JUCHUIUIMH W MPOXOXKICHHUS  TMPAKTUK:
WuTerpupoBanHble KOMMYHUKALKK, Teopus U MpakTUKa MeJUaKOMMyHUKaui, Opranuzanus u
MpOBEJCHUE  KOMMYHUKAIIMOHHBIX  KaMIlaHUH B CBS3AX C  OOIIECTBEHHOCTHIO,
[TpodeccnoHabHO-03HAKOMUTEIbHAS MTPaKTUKA, [IpodeccnoHambHO-TBOpUYESCKas IPAKTHKA.

2. CrpykTypa IMCUHIJIHHBI
OO6m1ast TpyA0EMKOCTh TUCIMIUIAHBI COCTABIISIET 6 3.€., 216 akaJeMUYeCKUX 9acoB.
CTpyKTypa IMCUMIJIHHBI J1s1 04HOH (PopMBbI 00yUeHust
O6beM DUCHUIUIMHBL B OpME KOHTAKTHOW pPabOThl 0OYyYAIOIIUXCS C MENaroruH4ecCKUMHU

paboTHUKaMU U (WIM) JULAMU, IPUBJIEKaEMbIMU K pean3aliii 00pa30BaTeIbHONU MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU NPOBEJCHUN YUEOHBIX 3aHITU:

Cemect | Tum yueOHBIX 3aHATHIA KonuuecTBo
p JacoB
111 Jlexuuu 20
111 CemuHapsbl 22
v Jlexuyu 20
0% CemuHapsl 22
Bcero: 84

O0beM TUCIUTUTMHBI B (hOPME CaMOCTOSTEIHHOM pabOThl 00YUYAKIMUXCS cocTaBiseT 132
aKaJeMHYECKUX Jaca.

3. Coaepxanue IMCUUNIMHBI

Paznen 1. TeopeTnueckue 0CHOBBI IEATEILHOCTH IO CBSI3SIM € 001II€CTBEHHOCTHIO.

Tema 1. Kommynuxamugnan mooenp ceaseil ¢ 00uyecCmeeHHoCmoio

Cranosnenue u sBomorusi PR. denomen u mnpoucxoxaenue PR. 3akonomepHocTH
uctopuieckoro pazputus. 3apoxxaeHue u pazpurue PR B CIIIA: navansusiit nepuoa (1600-1799
IT.), pazButue kommyHukamuii (1800—1899 rr.), oTBeTHas peakuus obmecTBeHHOCTH (1900—
1939 rr.), cranoBinenue PR kak uactu ympasnenus (1940-1979 rr.), nmpodeccronanuzanus
(1980-). Otupi-ocHoBatenu PR A. JIu u 3. bepHus.



Paznuunsie onpenenenus PR-gearensnoctu. Chepsl pynkimonupoBanus PR: Hayka wim
npaktuka? HoBbie TeHaeHnmu B ompenencHuu chepsl ¢GynHkuuonupoBanus PR: Ousnec,
rOCYJJapCTBEHHbIE CTPYKTYPHI U MOJIMTHKA, MPO(pECCHOHATBHBIE aCCOIMAIIUN, HEKOMMEPUECKUE
opraHu3anuu, oOpa3oBaHHE W KyJbTypa, pa3BieueHus u cnopt. Oynkuum public relations u
yeTslpe Moaenu PR-nipaktuku /[x. I'proHuHra.

PR B cucreme coBpeMEHHON KOMMYHUKalUA. AMEpUKaHCKas U eBponeickas mojenu PR.
Public relations xkak cTpaTeruss JgoBepuss W Kak cTparerus ynpasieHus. PR kak
KOMMYHHKAaTHUBHAs TEXHOJOTHUS: COOTHOIICHHE HU3KOMHTECHCUBHBIX W BBICOKOMHTEHCHBHBIX
KOMMYHHMKaTUBHBIX Bo3aeicTBuil. llenn u 3agaun PR-xomMmyHuKanyu. AIropuTM HOCTPOEHUs
PR-nestenbHocTn. Bapuantsl mno3unmoHupoBaHuss PR-nmestenbHOCTH: (QyHKIMS CUCTEMBI
yTpaBJIeHUs,, KOMIIOHEHT MapKETUHTOBOU JESTEIbHOCTH, COCTABIISIONIAs CUCTEMBI ITyOIUYHBIX
KOMMYHHKAlIMM, CTpaTerus yIpaBiICHUS KOMMYHUKATHBHBIM IPOCTPAHCTBOM. AHanIu3
onpeneneHuit PR: anprpynctudeckuii, KOMIPOMUCCHBINA U ITPArMaTU4eCKUN MOIXOIBI.

Tema 2. IIpogheccuonanvnvie cmanoapmeol u Imuueckue nopmot PR

Otudeckre Moaenu B PR-nmesrensHocTh. Mcxomnas ycrtaHoBka: PR kak «ympaBieHue
OOIIECTBEHHBIM MHEHHEM», WM «WHXKeHepus cornacusi». HMcexonnas ¢ynkmus PR kak
MOCpEHUKA MEX]Ty KOMITaHUEH 1 o01IecTBeHHOCThIO. [Ipennocbuiku popMupoBaHus CTpaTerun
JIOBEpHS WK CTpaTeruu yoexaeHus. JIoxHble 1 HeKOppeKTHbIE npeacTaBieHus o PR.

B3aumooTHOmIeHHsT WHAMBHAA M OOLIECTBa, NPEJICTaBICHHbIE B TEOPETHUYECKUX
napagurmax FO. Xabepmaca u H. Jlymana. [loHATne couManabHON OTBETCTBEHHOCTH B
pean3anuu cBs3eil ¢ 001EeCTBEHHOCTHIO.

B3anmoo0ycioBiIeHHOCTh 3THKH U MpaBa B PR-nestensHocTH. HedopmanbHbie criocoOb!
perynupoBanusi PR-nmesTenbHOCTH: Tpaaunuu, HOPMBI, MOpajlb, OOIIECTBEHHOE MHEHHUE.
B3aumocBs3p 3TuKM M npodeccroHanu3Ma B cranaaprax PR. OcHOBHbIE MOJIOKEHHUS KOJEKCOB
npodeccuonanpHoro  mnoseneHuss  PR-cmenmammcra. Amnamu3  Poccuiickoro  Kojekca
poeCCUOHATBHBIX U 3TUYECKUX MPUHILIUIIOB B 001aCTH CBsI3€H ¢ 0OIIECTBEHHOCTHIO.

MunumanbeHble cTaHgapThl kadecTBa B PR: kareropuu, HampaBieHHUs, TpeOOBaHHUS.
@OYHKIIMM KOPIOPATUBHBIX KOJEKCOB NOBeAEHUA. [IpMHIMIBI KOPIOPATHBHOM COLMAIBHOU
OTBETCTBEHHOCTH B peryinpoBanuu PR-gestensHOCTH.

OcHoBHble 00beuHeHNs1 PR-nipodeccuonanos B Poccun u 3a pyoexom.

Tema 3. IIpoonema oemapkayuu u knaccugpuxayuu coepemennou PR-oeamenvnocmu

Paznuunbie Buapl PR-gestensHoctu. [labnuk puneidimieH3 U cMexHbIE CQepbl
NeATeNbHOCTH (arutauuss B [€YaTH, MOMyJsApHu3alus, OOIIECTBEHHAs JAEATENIbHOCTb,
UCCIIEIOBaHMs, peKilaMa, MapKeTMHI M MepueHaaisunr). CxoactBo u paznmuune PR u
nponaraiel. Llenu u 3agaun nponarasabl.

CxoactBo M npuHiunuaidbHoe pasnuune PR u peknampl. OTiimume pekyiaMbl OT
nomyispusanuu. Ilpuemsl mnomynspusanuu, ucnoas3yemele B PR-mpaktuke. Pexnamubie
OOBSBJICHMS KaK UIMHUTAalLMs HOBOCTeH. PasHOBHIHOCTH 00BSBIEHUHN O MyOIMYHBIX yCIyrax U ux
pasMenieHrMe B MaccMmenua. JIoCTOMHCTBAa M HENOCTaTKM pekiaMbl B cpaBHeHMM c PR.
«Manugect nmabnuk puiedmH3» 1986 r. (mo @®. byapu), rae ¢GopMynupyroTcsi OCHOBHBIE
pasnuuus Mexay pexiamon u PR.

PR u mapkerunr. Konnenius 4P-mapkerunra: «producty, «price», «place», «promotion»
(mponykT, 1E€Ha, MECTO, NpPOABIKEHHE). X CBSI3p ¢ JEATENBHOCTBIO IO CBA3SIM C
obmecTBeHHOCTHIO. Pois 1 mecTo PR B commyme.

Tema 4. PR ¢ cucmeme coyuanvbnvlx cemeil u uepapxuii

PR kak pa3HOBUIHOCTH COLMAIBHBIX KOMMYHHUKauui. [lonsitne coumansHbix cerei. Mx
ominure OT uepapxui. OCHOBHBIE 3aJjayM TaK HA3bIBAEMOr0 BHEIIHEro HampasieHus PR-
nesTenbHOCTH. [lOHATHS ayauTOpuM W OOINECTBEHHOW Tpynmbl. BHEmHWE U BHYTpPEHHHE
0OIIIeCTBeHHBIC TPYMIBl. MeTOANKa BBISIBICHUS OOIMIECTBEHHBIX Tpynm. OCHOBHBIC TPU3HAKU



MIPUOPUTETHBIX 00I11eCTBEHHBIX rpymni (HauMeHOBaHue, neMorpaduyecKkuii u
ncuxorpaduuecknii mpusHaku). Cuctema VALS 2 (values, approaches, lifestyle) - «iennoctn,
moaxo/el, 00pa3 xku3zHm» u npuHun RACE (research, analisys, communication, evaluation) —
«HCCTIEIOBAHUEY, «aHAIN3», «KOMMYHHUKALIUS», «OLEHKa». PazHOBHAHOCTH moTpeOuTeneil u
MOJIETHN UX TIOBEJICHUS.

Menemxment B PR. Crpaterus B ympaBieHMHM CBS3SIMH C OOIIECTBEHHOCTBIO.
Opranmzanust  gesrenbHoctTd PR, [lpuHnunsl  GopMupoBaHMs UMHDKa  KOPHOpPALUU.
JlanbHeilmiee ynpaBieHUE UMUIKEM OPTaHU3aLNN.

Tema 5. Kommynukamuenoe npocmpancmeo Kaxk cghepa oesasmeabHOCmu no C6A3AM C
00wecmeenHoCmsio
KoMMyHMKaTHBHOE MpoOCTpaHCTBO U creuupuka ero opranuzanuu. BepOanbHas,
BU3yallbHAasl, COOBITHIHAS U KOHTeKCcTHAs PR-koMMyHMKanus. XapakTepucThka ydacTHUKOB PR-
npouecca. [IpuHnunuaneHas cxema B3auMoIecTBUS ydacTHUKOB PR-nponecca.

DOKOHOMHYECKHE W OpPraHM3allMOHHBIE OCHOBBI JIGATENILHOCTH pa3paboTunkoB PR-
nponykiuu. DOyHkiuu pabotHukoB PR-ctpyktyp. I[Ipodeccuonanbubie oO0benunenuss PR-
cneunanuctoB. Ilpodeccuonansusie PR-uzmanusa. CrpaBounble u uHpopmanuoHHble PR-
CITYKOBI.

Pacnipoctpanutenu PR-npoaykiuu: cyObeKThl MEXIMYHOCTHOM, TPYIIOBONH M MaccoBOM
KOMMYHHKaluu. MaccoBass KOMMYHHKalusi Kak COIMaJbHAas CUCTEMA: CTPYKTYpHO-
¢dbyHkunoHanbHas Mozenb. llpemmymiectBa u Hemoctatku PR-npoaykiuu, mocraBisieMoit
MIPECCOM, paauno, TeIEBUIAECHUEM, CEThIO MIHTEpHET.

[Torpebutenun PR-npomykmuu: «iMaepbl MHEHHUID» (ABYCTYNEHYATOCTh KOMMYHHKAIIUHN),
aynutopus (nuddy3Hoe pacrpocTpaHeHUe), KIOUeBbIe TPYNIbl (M30UpaTeIbHOE BOCIIPUSATHE U
3aroMuHaHue). DPPEeKThl MacCOBOM KOMMYHHUKAIIUH: IIOBECTKAa JTHS», «CHHMpallb MOTYAHHD,
«MH()OPMALIMOHHBINA JEPUIUTY», «3aBUCUMOCTH IOTPEOHOCTEM».

Tema 6. PR ¢ npoexkuyuax ungpopmayuonnozo oouecmea

Commanbabie ¢yHkuun CMU. CMU u coBpeMeHHbIE MaccOBble KOMMYHHUKAIUH.
CpenctBa maccmenna u PR. HMaTepHer kak rinobanbHas cetb. MHTepHeT-CMU M yuer ux
cneunpuku B PR-nesrensHOCTH. Pasrpanmuenue paboOThl HEMOCPEICTBEHHO CO CpPEICTBAMHU
MaccoBod HH(pOpMalUKd W aynuTOpued MmaccMmenua. OTambl ynpaBiieHUs HWHGOPMalUOHHO-
COOBITUMHBIM psiioM. OCHOBHBIE HPUHIMIBI paboThl ¢ mpeccoid. Pa3HOBUAHOCTH MaTepHalioB
st ipeccel. Crienmduka padoter ¢ neyatHbiMu CMU. Monutopuar CMMU. OcoGenHocTn
KOMMYHHMKaTHUBHOTO ITpouecca Ha paauo U TB. [loaroroska ayano- v BU3yaabHbIX MAaTEpHAIIOB.

[Tonsitust mabnucutu U uUMHIKaA. Poib cpeicTB mMaccoBoil MHOpMalMK B CO3JaHUU
uMHKa opranuzaiuu. KopropaTuBHblil uMmuK. PopMmHupoBaHHEe NaOIMCUTH C HOMOIIBIO
pekiambl U GOpMUPOBaHKE MAOIUCUTH MOCPEICTBOM CBsI3€i C OOIIECTBEHHOCTHIO: CXO/ICTBO U
pazianuus.

Tema 7. Hogeitwiue menoenyuu u nepcnekmugwl pazeumus PR

OcHOBHbBIE TEHJECHIIMM Pa3BUTUS COBPEMEHHOro oOOIIecTBa. DTambl Pa3BUTHUS CPEIbI
JIeTIOBOM aKTUBHOCTH M Pa3BUTHsI CPEICTB MAacCOBOM KOMMYHUKaluu. [ToHsTre rmodanuzanuu u
€e CBiA3b C COBpeMEHHbIMHU acnektaMu PR-nesrensHocTn. Mpeonorus u neuaeosorusanus B
COBPEMEHHOM OOIIIEeCTBE.

CBsi3b aKTUBHOTO Pa3BUTHUSI MaccMenua ¢ GOpMUPOBAHHEM MaccoBOMl KynbTypbl. PR B
MYJIBTHKYJIbTYpHOU cpene. [IpoOremMbl MEXKyIbTypHOW KOMMYHUKAllMH. YYeT KyJIbTYPHBIX
0COOEHHOCTEH IpHU OIpeieIeHUH XapaKTePUCTUK KPOCC-KYJIbTYPHONH KOMMYHHUKAUU. DYHKIMS
Y 3HAYEHUE KPOCC-KYJIBTYPHBIX CBS3€H Ul CTPYKTypupoBaHus PR.

Hoseie PR-ctpaternn. PaszButne PR-ceTell m coBpeMeHHBIE aCIEKThI MEXIYHApPOIHBIX
KOMMYHHUKaIMii. Pa3Butie MH(OpMAIIMOHHBIX CHUCTEM M HMX BJIMAHUE Ha opraHmsauuio PR-
NeATeNbHOCTH. Pa3BUTHE HHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIIHI.



Pazgen 2. KoMiulekcHble HamnpaBJieHHsI [JIeATEJbHOCTH 1O  CBS3SIM €
0011eCTBEHHOCTBIO.

Tema 1. Obuecmeennocms) 8 COBPEMEHHOU KOMMYHUKAMUBUCMUKE U NOOX00bl K
onpedenenuto yeneeoii ayoumopuu PR-akmuenocmu

[lonatue «obmecTBeHHOCTh» B public relations. PasHble BapuaHTBI OIpenesleHUs U
cTpaTuuKalnuy O0O0IIeCTBEeHHOCTH. Baxkueimuii naeHtudukaTop obmectBeHHocTd B PR (1o
JUk. Jlpton): B3aumoneicTBue ¢ PR-00bexkTOM B pamkax pemieHuss oOmmx mnpobiaem /
peanu3anuu 00IUX UHTEPECOB.

OcHoBHBIE Tpymmbl oOmecTBeHHOCTH (1o pyOpukaropy Wucturyra Public Relations,
JloHnoH): co00IIecCTBO B IMIMPOKOM CMBICIE CJIOBAa: T€, KOTO 3aTparuBaeT JeATEIbHOCTh
KOMITaHUH; TEPCOHAN; MOTPEOUTENH; MOCTABIIMKU ChIpbsS U YCIYyT; (MHAHCOBBIE MApTHEPHI U
KPEAUTOPBI; MPOJIABLBI yCIyr (B TOM YHCJIE AUCTPUOBIOTOPHI); SKCIEPThl M MOTEHIUAIbHbBIE
COTPYAHUKH; JTUJEPbl MHEHUH (B TOM YHCIIE KYPHAIUCTBHI).

[Tpunsteie B PR moaxonmpl x cTpatudukanuu oOIIECTBEHHOCTH: (YHKIMOHAIBHBIMN,
ncuxorpaduyeckuii, reMorpaduaeckuii, COIMaIbHBIN.

Omnpenenenne 3HA4eHHUs TPYMINbl OOIIECTBEHHOCTH JJIsi pealu3allM CTPaTerHuecKUux
3aja4 yrpaBieHus kKomMmyHukanusmu. [lonstue «ueneBas ayautopus» (LIA) B PR. Metomst
MOHHUTOpHHTa pernyTanuu PR-o0bekTa B paszHbIX rpymnmnax oOuiecTBeHHOCTH U BbiOop LA PR-
aAKTUBHOCTH.

Tema 2. Kananvt KOMMyHUKQUUU 6 C6:A34AX C 00U{eCMEEHHOCHIbIO

[lonsTve w Tunosoruss kaHanoB kKommyHukanmu B PR. CMK, nupekr-meiin,
CrelMaIbHbIE MEPOIPUATHUS, CIyXU, WHAWBUIYaTbHbIE KOMMYHHMKAIIUA KaK OCHOBHBIC KaHAJbI
PR-ciyx0.

CrnennanbHoe coOBITHE Kak KomIuiekc MeTonoB PR. 3amaum crenuanbHBIX COOBITHH.
XapaKkTepuCTHUKA TUIIOB COOBITHIHOW OpTraHW3alliii KOMMYHHKAIMH: IIEPEMOHHS OTKPBITHS,
npuemM, npecc-KoH(pepeHuus, OpuQuHr, npe3eHTanus, KoHpepeHus, KIyOHblii Beuep (party),
JICHb OTKPBITHIX JIBEPEH, Pecc-Typ, BBICTaBKa, On3Hec-putya. MHpopMaTHBHBIE BO3MOKHOCTH,
(GyHKIMM W TpaBWIa OpraHU3allMM Ipe3eHTaluil. BbICTaBkH, sSpMapku M CEMUHapHhI:
OpTaHU3aI¥sI ¥ TIPUEMBbI TIPUBJICYCHHST OOIIECTBEHHOCTH.

Opranmsanuss M TpoBeneHHe mpecc-koH¢pepeHiuu. IloaroroBka u  mpoBeneHue
npe3eHTanmn. OpraHu3aius 1 OIIeHKa YKCTIO3UIIMOHHON AesiTenbHOCTH. CTanuu Ou3Hec-puTyaa
U CTIOCOOBI €r0 0POPMIICHHS.

Byl peknamMHbIX akIMii, UX pojb B AesTenbHOCTH PR-oTHENA.

Tema 3. Paboma co cpedocmeamu maccoeoi ungopmayuu

Pone CMU B nemokpatudeckom obmectBe. CMU kak kitoueBasi ayJUTOPHS U CPEICTBO
PR. [Ipuniumns! u npueMsl paboThl ¢ xKypHanuctamu. OCHOBHbIE Mozenu B3aumozeiicteust CMU
u PR-cnyx6: «uHpOpManmoHHbIit 6apTep», «MHPOPMALMOHHBIA TOBOAY», «IkHHCa». Co3aaHue
«HOBOCTW» (MH(OPMALIMOHHBIA TOBOJ) KaK OCHOBHOW mHpueM B padoTe ¢ >KypHAJIUCTaMH.
Tumnonoruss MHPOPMALMOHHBIX MOBOJAOB: MpPsSMble, KOCBEHHBIE M AaCCOIMATUBHBIC MOBOJbI.
Opranu3zanus cueuagabHbIX MEPONPUSITUN IS KYPHAIHUCTOB.

OcnoBuble PR-akium no pabote ¢ npeccoii: nmpecc-koHdpepeHunu, OpuduHru, UHTEPBBIO,
npecc-Typbl. IlpuHIUNBL (MOCBSAIIEHO COOBITHIO, JOMYCKAIOUIEMY pa3Hble WHTEpIpeTaluy;
yuyacThe HanboJjiee KOMIETEHTHBIX B BOIIPOCE JIUI; OTKPOBEHHOCTh M YBa)KEHHUE K JKYypHAITUCTaM)
U TIpaBUJIa POBEACHUS MTPpecC-KOH(EPEHITHIA.

[Ipecc-penus u ero poib B COBpeMEHHOM HH(OpMAIMOHHOM IpocTpaHcTBe. [Ipecc-penus
KaK CpPeJCTBO MalIMCUTH U peKJIaMbl: obIee u ocoberHoe. Buasr npecc-penu3on. CTpykTypa
Ipecc-penn3a U MpueMsl ee ontumuszanuu. Crnenudurka napTUIHHON Npecchl U POib.
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Tema 4. PR-mexkcm 6 Maccoévlx KOMMYHUKAUUAX: COOOUieHue KaK OCHO6a
KOMMYHUKAMUBHO20 NPOEKMa

[lonarue coobmenust B public relations U OCHOBHBIE MOAXOIBI K €0 ONPEAEICHUIO.
Coobmenne kak otBeT Ha 3ampoc [[A. Ilenb kommyHukaruu, coobmenne u PR-Texer kak
3JIEMEHTbl KOMMYHHMKAaTUBHOTO Tpoiiecca. CrocoObl KOAUPOBKH COOOIIEHUS M MHTEPIPETALUU
PR- tekcra.

KpeatuBHbIe pelleHuss Ha CTaJuM MOJATOTOBKM COOOIICHHUS JUIS IEJIEBOM ayJUTOpPHUU.
[lonsitTue u tumnonorus cioraHoB. [IpaBuia cocTtaBieHHs TEKCTOBbIX Martepuainos. [IpaBuia
paboThI ¢ BonpocaMu U KpUTHKOH. CrinupaiiTep Kak npodeccus.

OcHoBHbIE *)aHpbl PR-TEKCTOB: mpecc- U HBIOC-PENn3bl, OAKIpayHIePhl, MPUTIIAIICHHUSI,
UMHJDKEBBIE CTaTbH, JIMCTOBKM. IloHsATHE mpecc-makera (Ipecc-KUTa), BapHAHTBl €ro
oopMIIEHUSI B COBPEMEHHON OM3HEC-TIPAKTUKE M TOCCITYKOE.

Tema 5. Cmpamezuueckoe naanuposanue 6 PR-oeamenvnocmu

Ocobennoctn  mnaHupoBaHusi PR-medarenpbHOCTH B YCJIOBHUSIX  COBPEMEHHOTO
nHpopmarmonHoro obmectBa. HeoOX0auMOCTh corjacoBaHWsST KOMMYHHKATHBHOW TOJMTHKHU
PR-00bekTa B paMKax HHTETPUPOBAHHBIX MAPKETHUHTOBBIX KOMMYyHUKanui. [IpeumyinecTBa
MJIAHOMEPHOM JIeATeTbHOCTH B PR: BO3MOKHOCTh CKOHIIEHTPUPOBATh YCUIIHS HA TIPUOPUTETHBIX
HaIpaBJIEHUSAX, YBUJIETh NEPCHEKTUBY, CHU3UTh BEPOSITHOCTh KPHU3UCA, COKOHOMUTH CPE/ICTBA,
yeuuTh 3¢ dekTuBHOCTh PR-aktuBHOCTH. [lo3unimonnpoBanue u OpEHIMHT KaK CTPATETUYECKUE
KOMMYHUKaTUBHBIE Tporiecchl. OCHOBHbIE KOMMYHUKATUBHBIE CTPATETUH.

Bunpl mmaHupoBaHUs OpraHW3allMd KOMMYHHUKAITUH: CTPAaTETHYECKOE, OMNEPATHBHOE,
cutyaTuBHOe. JIOKYMEHTHUpOBaHUE PE3yJIbTATOB IJIAHUPOBAHMS: KOHIENIud U Opudsl. [1nan-
rpaguk KOMMYHUKATUBHOW KaMIIaHUH.

Oranel poBeieHUs cuTyaTuBHOM PR-xamnanuu:

— aman uccredosamuti U aHaauza: uccineaoBaHne uMmuka PR-o0bekTa,
CYIIECTBYIOIIEH CHUCTEMBl KOMMYHHKAI, 0COOCHHOCTEW MO3UIIMOHUPOBAHMS, OIpeAeICHIE
nenu PR-akTUBHOCTH; BBHISBIIEHHWE II€JICBOM ayJUTOPUM W KAaHAJIOB KOMMYHHKAIIWH,
HEOOXOUMBIX JIJISl peaan3aluu memnei;

— IMan NOO20MOBKU COOOWEHUs U CO2NACOBANHUSL MAKMUKU €20 OOHeceHus 00 L[A:
MOHSTHE COOO0IIeHUs (message); MPOIECC COTJIACOBaHUS COOOIIeHUs ¢ oOmel crpaTerueit
MMO3UIIMOHUPOBAHUS; BEIOOP CTPATETHU JTOHECEHUS COOOIIEHUS J0 IENEBBIX TPYII; 3JIEMEHTHI
TAaKTUYECKOro ImjaHupoBanusi PR-kamnanuu: kananel komMmyHukauuu (CMMU, aupext-mein u
CrieIMaIbHbIC MEPOTIPHUATHS ), MEIMATIAHUPOBAHNUE, TIIKajIa BPEMEHH, OF0/KET KaMIIaHUH;

— aman 0osedenuss coodbuenuss 0o L[A: peanuzamus TAKTHUECKHX 3a1ad U
MOHUTOPHHT PEAKIIUU 1IEJIEBBIX TPYIIIT,

— sman oyeuwku pe3yrvmamog PR-axmuenocmu u xoppexmuposku maxmuyecKux
VCMAHOBOK.

Tema 6. Oyenka pesynomamos PR-0esmenvnocmu

Tpancopmanust npencraBieHuit o6 s¢pdexruBHoctd PR-nestensHocTH B 1960-1990-¢
ronel. Utorn u pesynbrathl PR-aktuBHOCTH. CriocoObl KOHTpoOJis 3a uTtoramu PR-kammanum:
monutopur CMU, feedback (otknnkoB) B HTEpHETE, yueT MpOBEACHHBIX aKIUi, oOparieHuit
npenacraputened [[A. Mertoasl uccneqoBaHWN pe3yJIbTATOB KaMIIAHUW: COLMOJIOTHYECKUE
OIpochl U (POKYC-IpyMIbl C yyacTueM mpezctaButeneid L{A, skcnepTHbIE ONMpPOCHI, CTATUCTHKA
MPOJAXK.

Makpomogens oueHkn PR-aktuBHocTH MakHamapa. OCHOBHBIE CTaJuUd M KPUTEPHUH
OLIEHKH. MeToabpl HUCCIeNOBaHMM, 3aJelCTBOBaHHBIE NPU OILIEHKE AaKTHMBHOCTUM Ha CTaJUH
MOJTOTOBKM, BHEAPEHHsI COOOIIEHHUs, a TaKkKe IpH OLEHKE pe3ylbTaTOB KaMIaHUU —
YHCJICHHOCTh W3MEHUBIIMX MHEHHE WIM TOBEJeHHWE mpenctaBureneid [[A, amekBaTHOCTH
JOCTIPKEHHSI TOCTABJICHHBIX 11eJiei. 3HaueHne Mozen MakHamapa J1j1si KOPPeKLIUU TaKTHIECKUX
YCTaHOBOK KaMITaHUH.
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Tema 7. Cneyuguka 6HympuxopnopamueHvolX KOMMYHUKAUUTL U OCHOBHbIE NOOX00bl
K ux onmumu3sayuu

PR kak cpencTtBo onTMMHU3allMM BHYTPEHHUX KOMMyHHKaiui. Ponb public relations B
o0ecrieyeHUn KOpMopaTuBHOW ycToHumBocTH. IloHsATHE «BHYTpeHHHE public relationsy.
BnusiHue BHYTpPUKOPHNOpPAaTUBHBIX KOMMYHHUKAllMH Ha COCTOSHUE COBPEMEHHOTO Ou3Heca.
buxeBnopucTckas U COIMaIbHO-IICUXO0JI0THYECKasi MOJENHN BHYTPUKOPIIOPATUBHBIX OTHOIIEHUH.
Teopuss  kopropatuBHOro  B3ammojencteuss  J[.  Makrperopa.  OcCHOBHbIE — 3a1auu
BHYTPHUOPraHU3aLMOHHBIX KOMMYHHKAIUH (internal communications). Cpencrtia
OCYIIECTBIICHUS BHYTPHOPTaHU3ALIMOHHBIX KOMMYyHHUKaluuid. CoOBpeMEHHbIE MOAXONIbl B
KOMMYHHKAIMH C PAa3IMYHBIMU KaTETOPUSIMUA PAOOTHUKOB.

[TonsiTe opraHU3alMOHHON KyJbTYphl M ONpE/elieHne KaHAJIOB €€ B3aMMOOTHOIICHHUS C
JUYHOCTBIO COTPYJHHMKA OpraHM3allMi. METo/bl UCCIIEI0OBaHUI BHYTPEHHUX KOMMYHUKALIAH.
CrpyKTypa OpraHu3allMOHHON KyJIbTYpHI 10 X0(CTene: CUMBOJbI, T€POU, PUTYaJIbl U LIEHHOCTH.
Tumonorust opraHu3alMOHHBIX KynbTyp. Crneuuduka (yHKIMOHUPOBAHUS OpraHU3allMOHHON
KyJbTYpbl B YCIIOBUSIX OTKPBITOr0 MH(pOpMaMOHHOro obimiectBa. «KoprnopaTtuBHas peaurus».
IIpoekuusi opraHu3allMOHHON KyJbTYpbl Ha BHYTPUKOPIIOPATUBHBIE KOMMYHHUKALMU. 3aJa4H
PR-oTena no onTuMHU3auu 1 yCUJICHUIO OPraHU3aIllMOHHON KyJIbTypbl. KopropaTUBHBIN CTHIIb
KaK Ba)KHBIN MICHTU(UKATOP OpraHU3aluy BO BHEIIHEH cpejie.

[Iporiecc opmupoBaHUsT KOPIMOPATUBHON HACHTUYHOCTH. [lOHATHS KOPHOpaTUBHOU
¢wiocopun, KOPHOPATUBHOM MHMCCHM U  KOpIOpaTHBHOro umumka. KoprnopartuBHas
CyOBEKTHOCTh B OTHOILIEHUSX C Ppa3IUYHBIMU TpYIINaMU OOIIECTBEHHOCTH (BHEIIHUE H
BHYTPEHHHUE).

OcHOBHbIE KaHaJbl BHYTPUKOPIIOPATUBHBIX KOMMYHHUKaluH, UX QYHKIUH B
opranu3anuu. «HoBBIEe» KaHambl BHYTPEHHMX KOMMYHHUKAlMi (KOPIIOPAaTHBHBIE CETH,
TEJEeBUICHNE U PaJio, KOPIOPAaTUBHBIE NMPA3THUKN) U UX POJb B CINIOUEHUH MEPCOHANA BOKPYT
MHUCCUU KOMITAHHH.

CBs13b BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIIMI C O0IIIEH CTpaTerueil MO3UIIMOHUPOBAHUS
KOMMaHuu. VIMHDK opraHM3aldu Kak (OKyC B3aUMOJECHCTBUS BHEIIHUX M BHYTPEHHHX
KOMMYHUKAaIUH.

JIMYHOCTh PYKOBOJMUTENS KaK 3JIEMEHT OpPraHM3allMOHHOW KyIbTyphl U 00bekT PR-
akTUBHOCTH. COCTaBIIAIOIINE UMHIKA PYKOBOJIUTENS U BO3MOKHOCTH MO CO3AAHUIO JIMYHOCTH-
OpeHpa.

Tema 8. Céazu c 00uecmeeHHOCHbIO 6 NOTUMUYECKUX U COUUATIbHBIX KAMNAHUAX.

[lonuTnyeckne M COLMAIBHBIE KAaMIIAHMM KaK CpEJACTBA CO3[aHUs KOHKYPEHTHOI'O
[IPEUMYILECTBA.

Crneunduka »snexkropaibHOH KOMMyHHKanuu. COOp cpeAcTB i IPOBEICHUS
n30MpaTenbHOM KaMmaHWM. BapuaHThl OpUEHTaUWMu U30MpaTeIbHOM KaMOaHWW. Tarmbl
npoBefeHusT  u3dupaTenbHON — kammaHuu.  [IpuHOMNbl  WHQOPMALIMOHHBIX  AKIEHTOB.
TpaauuuoHHBIE  TOJEBBIE  TEXHOJOTMH.  HEKOppeKTHbIE  TEXHOJIOIMH U CIIOCOOBI
nporusoericteuss. CMU B nonutudeckom PR.

CrioHcopuHT U (aHApai3UHT Kak coluanbHas KamnaHus. CIIOHCOPUHT: OCHOBAHMS IS
BBIJIEJICHUS] CPEJICTB U MPUEMbl MOTHBHPOBAaHUS CHOHcOpa. Meroabl U popmsl (anapaii3uHra.
Crnoncopckuii maker. IleperoBopsl ¢ NMOTEHLIMAIbHBIM CHOHCOPOM. IIporHo3 crnoHcopckoro
sd¢ekra. YrpaBieHrne CIOHCOPUHIOBON U paHIpaii3uHroBoil kamnanueil. Kontpoins pacxoaa u
JOKYMEHTBI OTYETHOCTH.

ConuanbHblil OpeHIMHT KaK CPeJICTBO KOHKYPEHTHOM O0pbObI. TeXHOIOTUs COLUAIBHOTO
Opennunra. @opmanabHble U HehOpMalbHbIE METOABI COLMANBHOTO OpeHnuHra. CoruaabHbIN
OpeHAMHT ¥ KOPIIOpaTUBHAS COLMaIbHasi OTBETCTBEHHOCTh: TEHACHLIUU Pa3BUTHSL.

Tema 9. Ceazu c 06ulecmeeHHOCMbI0 8 MENHCKYTbMYPHOU KOMMYHUKAYUU
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N3ydyenne KynbTyp Kak pa3BUTHE MEXKYJbTYPHON KOMIIETEHIMH. AHAIU3 KYyJbTYpPHBIX
0COOCHHOCTEH MpH ONpeAeNeHUN XapaKTePUCTHK KPOCC-KYJIbTYPHOM KOMMYHUKaMU. Matpuia
aHajM3a KOMMYHHUKAIIMOHHBIX BO3MOXHOCTEH M MpPOOJIeM MEXKYJIbTypHOW KOMMYHMKAIIUH.
[IpoGnema MHTEpCerMeHTAIlMM: WHTEpHAIMOHAJIbHAS W WHTPAHALMOHAJIbHAs TOMOTI'€HHOCTb.
[TonsaTHe «rnobaiibHas CTpaTerus KOMMYHUKALII.

Tunsl HAIMOHATBHBIX U PETMOHANBHBIX KYJIbTYP M UX KOMMYHHUKATHUBHbIE OCOOCHHOCTH:
MHCTPYMEHTAJIbHBIH U ap()EeKTUBHBIA CTHIIM, KOHTEKCTYyallbHOCTh, KHHECHKA, IMPOKCEMHKA,
XpOHEMHKA. AJNTOpUTM BbIOOpa KOMMYHUKATHBHON CTpareruu. BnusHue kopnopaTHUBHOW U
HallMOHAJIBHOW KYJIBTYPbl Ha MEKIUYHOCTHBIE OTHOWIEHUs. PR-momnepxkka MeEXKyIbTypHOU
azanTauy OpraHu3alnu.

4. OOpa3oBaTejibHbIE TEXHOJIOTHU

JIJ'IH IMPOBEACHUA y‘—Ie6HBIX 3aHSITHH 110 AUCHHUIUIMHE HCIOJIB3YIOTCA Ppa3JIUYHBIC
oOpa3oBarenpHble TexHONOTWMU. [l opraHu3anuu ydeOHOro mpoliecca MOXKET ObITh
HCIIOJIH30BAHO JIEKTPOHHOE O0y4eHHE U (MJIN) TUCTAaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTHH.

Jlis mpoBeleHus 3aHATUN JIEKIIMOHHOTO THUMA MO JUCIHUIUIUHE TPUMEHSIOTCS TaKHe
oOpa3oBaTeNbHbIE TEXHOJOTUM KaK HHTEPAKTUBHbIE JEKIUH, IpobiieMHoe oOydeHue. [lns
MPOBEJICHUS 3aHATHI CEMHUHAPCKOTO THIMA HCIHONB3YIOTCS TPYIIOBBIE IUCKYCCHU, POJICBBIE
HI'PbI, aHAaJIN3 CI/ITyaHI/Iﬁ 1 UMUTAILINOHHBIX MO)IeHeﬁ.
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5. OneHka mJaHMpPyeMbIX pe3yJbTATOB 00y4eHHs
5.1. Cucrema oreHUBaHHUSI

dopmMa KOHTPOJIA Makec. K0JIH4eCTBO
0aJU10B
3a oany Bcero
padoty
Texkynmii KOHTPOJIb:
- BBIINIOJTHEHUE 33JJaHUN HA MIPAKTUYECKUX 3AHITHIX 5 banoB 35 6amnoB
- KOHTpobHas padota (pazaen 1, Tembl 1-4); KOHTpOJIBHAS 25 6amtoB 25 6amioB
pabora (pa3aen 2, Tembl 1-4)
[IpomexyTouHas aTTecTanus — 3a4eT ¢ OICHKOW (TeCTHPOBAHUE) — 3 CEMECTP 40 GanoB
/3K3aMeH (TecTUpoBaHue) -4 ceMecTp
HToro 3a cemecTp 100 6amnoB

[Tomy4yeHHBIH COBOKYIHBII pe3ybTaT KOHBEPTHUPYETCS B TPAJIUIIMOHHYIO KTy OLICHOK U
B IIKaTy olleHOK EBpornelickoil cucteMsl nepeHoca u HakorieHus: kpeautos (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TabnuLeil:

100-6annpHas e — [xana
1IKasa ECTS
95 -100 A
2304 OTIIUYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D
5055 YJIOBJIETBOPUTEIHLHO E

20 —49 FX
0-19 HEYJIOBIETBOPUTEIHHO HE 3a4TEHO F

5.2. KpnTeplm BbICTABJICHUA OLICHKH IO JUCHUIIJINHE

Banasbl/ Ounenka no Kpurepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUILIHHE
HIxkana AMCUUIJIMHE
ECTS
100-83/ COTIUIHOY/ BricTaBnsiercst o0yuaronemycs, eCiu OH ITyOO0KO ¥ IPOYHO
AB «3a4TEHO YCBOWJI TEOPETUUECKUN U ITPAKTUYECKUM MAaTepUall, MOKET
(oTU4HO)»/ MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATUSIX U B XOJI€
«3aYTEHO» IIPOMEXKYTOYHOM aTTeCTaI|H.

OOyuaromuiicst HCUYEPITBIBAIOIIE U JTJOTHIECKUA CTPOMHO
u3NaraeT yueOHbI MaTepua, yMeeT yBsI3bIBATh TEOPHIO C
MIPaKTUKOM, CIIPABISETCS C PEIICHUEM 3aJad
npodecCHOHALHOM HAMTPABICHHOCTH BEICOKOTO YPOBHS
CJI0KHOCTH, ITPaBUIILHO OOOCHOBBIBAET NMPUHSATHIE PELICHUS.
CB000IHO OpUEHTHPYETCs B yueOHOH U podecCHOHATBLHON
JIuTeparType.

OrneHka o JUCIHILTAHE BBICTABIISIOTCS 00ydJaromeMycs ¢
Y4ETOM pe3yIbTaTOB TEKYIIEH U MPOMEKYTOUYHOU aTTECTALIUH.
Komnerennuu, 3akpeni€éHHbIe 3a TUCITUTIIHHOM,
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE

c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/
C

«XOpOomIo»/
«3aYTECHO
(xopo110)»/
«3a4TCHO»

BricTaBisiercst 00y4aromeMycsi, €CJIM OH 3HAET TEOPETUICCKUH
Y IIPaKTHYECKUN MaTepUaj, IPaMOTHO U 1O CYIIECTBY MU3JIaract
€ro Ha 3aHATHUSIX U B XO/1€ IPOMEXYTOUYHOH aTTecTaluu, He
JIOITyCKasl CYIECTBEHHBIX HETOYHOCTEM.

OOyyaromuiics MpaBUJIbHO MPUMEHSET TEOPETUUECKNE
IIOJIO’KEHUS IIPH PEIICHNN NIPAKTUYECKUX 3a7a4
po(hecCHOHANBbHOM HAIlPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIajieeT HeOOXOAUMBIMHU Il 3TOTO HAaBbIKAMU U
[IpUEMaMHU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOU U
pohecCuoHANBHON JTUTEpaType.

OreHka Mo JUCHHUIUIMHE BBICTABIISAIOTCS 00YYarOMEMycCs C
y4€TOM pe3ysIbTaTOB TEKYIEH U MPOMEKYTOUYHON aTTECTALINU.
KomnereHumu, 3akperi€HHble 3a JUCHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOIIHIAY.

67-50/
D.E

«yJIOBJIETBOPU
-TeTLHOY/
«3a4TEHO
(ynosneTBopu-
TEJLHO )»/
«3aYTCHO»

BrictaBnsiercs o0yuaromiemMycs, €Ciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MAaTepUal, T0IMyCKaeT
OT/EIbHbIE OIMIMOKYU MPH €ro U3JT0KEHUU Ha 3aHATHIX U B X0OJI€
IIPOMEKYTOYHON aTTECTALUN.

OOyuarouiicss UCTIBITHIBACT ONpeIeEHHbIE 3aTPyAHEHUS B
IIPUMEHEHNN TEOPETUUECKUX ITOJI0KEHNUN MTPU PEIICHUH
MPAaKTUYECKUX 3a/1a4 MPO(eCCHOHATILHON HAalpaBI€HHOCTH
CTaHJIAPTHOT'O YPOBHS CJIOKHOCTH, BJIa/Ie€T HEOOXOAUMBIMU
U151 3TOT0 0a30BBIMHU HAaBbIKAMH U IPUEMAMHU.

JIeMOHCTpHpPYET TOCTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JUTEPATYpPBI 10 TUCLUIUIMHE.

OneHka no JUCHMILIMHE BBICTABIISAIOTCS 00ydarolemMycs ¢
Y4ETOM pe3ysIbTaTOB TEKYILEH U MPOMEKYTOYHON aTTECTALINN.
Komnerenuuu, 3akpeni€éHHble 3a TUCIUIIIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOYHBINY.

49-0/
F,FX

«HEYJIOBJIETBO
PUTEIIBHO»/
HE 3a4TEHO

BricTaBnsierca oOy4aromieMycsi, €CIi OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U MPAKTUYECKUI MaTepuall, 10IMyCKaeT
rpyObIe OMOKK IPU €T0 W3JIOKEHUH Ha 3aHATHUSAX U B XOJIE
IIPOMEKYTOUYHOM aTTeCTaLUH.

OOyyaromuiics UCIBITBHIBAET CEPhEIHBIE 3aTPYIHEHUS B
IPUMEHEHUU TEOPETUUECKUX MTOJIOKEHUH MTPU pPeleHUN
MPAaKTUIECKHX 3a/1a4 MPO(HECCHOHAILHON HAIPaBICHHOCTH
CTaHJAPTHOT'O YPOBHS CIIOKHOCTH, HE BJIaJIeeT HEOOXOIUMbIMU
IUTSL 3TOTO HABBIKAMH U TIPUEMAMHU.

JleMoHCTpHpYeT (parMeHTapHble 3HAHUS yUeOHOH
JUTEPATyPHI MO JUCIUTUIHHE.

OreHka 1o JUCHHUIUIMHE BBICTABIISAIOTCS 00YYarOMEMYyCs C
y4ETOM PE3yJIbTAaTOB TEKYIIEH U IPOMEXYTOUHON aTTeCTallNH.
KomnereHuu Ha ypoBHE «10CTaTOYHBINY, 3aKPEIIIEHHBIC 3a
JIMCHUIUINHOW, HE CHOPMHUPOBAHEI.
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5.3. OneHouyHble cpeAcTBa (MaTepHaJbl) JJsl TEKYIIero KOHTPOJS YCIeBaeMOCTH,
HpOMe)I(yTO‘lHOﬁ arTrecraumu oﬁyqamumxcﬂ o JMCHUIIJIMHE

5.3.1. OueHo4YHbIE CPEACTBA TEKYLIeH aTTeCTAlMH.

B cootBercTBUM € y4eOHBIM IUIAHOM B CTPYKType ydeOHO#l aucuuruinabl «Teopus u
NPaKTUKa CBs3€il C OOLIECTBEHHOCTHIO» MPEAYCMOTpEHa OJHA  TeKyllas aTTecTalus II0
KOKIOMY U3 Pa3/eoB.

OueHo4YHbIe CPeICTBA TeKYLEero KOHTPOJIs 1o pasaeny 1

«TeopeTuqecmle OCHOBBI €ATEJbHOCTH IO CBS3SIM C 00II€CTBEHHOCThIO»

B cooTBercTBHM C y4eOHBIM IUTAHOM B CTPYKType Y4eOHOM NUCHUIUINHBI «Teopuu N MpakTHKH
CBsI3€il ¢ OOLIECTBEHHOCTHION 10 pa3zeny | MpeaycMOTPEHO OlHA TEKYIas aTTeCTanusl.

dopma TeKyIIero KOHTPOJIS: KOHTPOJIbHAs paboTa.

Texywan ammecmayusa Ne 1 — BHIIOTHEHNE KOHTPOJIBHOM pabOTHI.

3aoanue 1. JlaiiTe XxapakTepuCTHKY MpodeccroHaNbHOU aesTenbHocTH PR-crienmanucra.
Omnpenenure B ueM 3aKirodaeTcs crnenuduka npopeccuoHanbHol noAroroBku PR-cniennanucra.

3aoanue 2. Ykaxure, Kakue BUIAbI COOOIMEHN W KOMMYHUKAIIMOHHBIX KaHAJIOB BBl OBI
UCTOJNB30BAJM Ui MH(MOPMUPOBAHUS IAaCCUBHOM ayAMTOPUM W S aKTUBHOM, HIIyIIei
nH(pOpMaluy ay TMTOPUH.

3aoanue 3. C xakoll OCHOBHOM TpyIIbl HAYMHACTCS] TPaMOTHAsI MPOTpaMMa I10 CBS3SIM C
00IIeCTBEHHOCTHIO ISl yHUBepcuteTa? [lepednciure aApyrue rpymnmbl KIUEHTOB, C KOTOPBIMU
HY>KHO OOpaTUThCS B TAKOW IpOrpaMMe.

3adanue 4. B xauecTBe AUPEKTOpPA MO CBA3SIM C OOIIECTBEHHOCTHIO KOPIIOPALUN KaKue
JeWCTBUS Bbl MOTJIM OBl PEKOMEHJIOBATh BBHICIIEMY PYKOBOJCTBY, YTOOBI YNPOYUTH HMHJK
Ballleil KOMITAaHWU KaK COI[MAJIbHO OTBETCTBEHHOW OpraHU3aI1H.

Vkazanusa no npogedenuro mexywei ammecmayuu.
1. Pabora BbIONMHSETCS MUCBMEHHO M CIAeTCSd B YKa3aHHBIE CPOKM IPOBEACHUS TEKyIIeH
aTTecTaluu.
2. Kpurepuii olieHKH KOHTPOJIBbHOI paboThI:
® BCEro 3a MNPOMEKYTOUYHYIO aTTECTALNIO 25 6asioB
e Ka)XXIOe€ 3aJaHHe OLICHUBAETCS B 5-6 OaJIOB.

OueHo4YHbIe CPeICTBA TeKYLEero KOHTPOJIS 10 pa3jaeny 2

«KoMmmnekcHbIe HanpaBJCeHUA N€ATCJIbHOCTH IO CBA3AM C 001IeCTBEHHOCTbLIO»

B cooTBercTBHM C y4e€OHBIM IUTAHOM B CTPYKType Y4e€OHOM NUCHUILINHBEI «Teopuu U MpaKkTHKH
CBsI3€il ¢ OOIIECTBEHHOCTHION TI0 pa3zieny 2 MpeayCMOTPEHO OJIHA TEKYIasi aTTeCTalusl.

dopma TeKyIIero KOHTPOJIS: KOHTPOJIbHAS padoTa.
Texywan ammecmayus Ne 2 —BbIIONHEHNE KOHTPOJIBHON pabOTHI

Yueonoe 3aoanue. Ilepeuncnuth crienagbHble MEPONPUATHUS, KOTOPBIE IPOBOJMINCH B BY3€ 32
TEeKYyIIUK y4eOHBIN TOJI, ¥ MPOaHATM3UPOBATh IO CIEAYIOIICH cXxeMe:
1. Ompenenuth MHGOOPMAIMOHHBIN MOBOJI KOMMYHHMKATHBHOM MporpamMmbl JaHHOTo PR-
MEPOIPHATHSL.
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2. Ha3pate ¢opmbl COOOILIEHUH, KOTOpPBhIE MCIOIb30BAJINCH B PaMKax KOMMYHHMKATHBHOM
nporpammel 1anHoro PR-meponpusrus.

3. VYkazarh cpeacTBa MaccoBOW KOMMYHHUKAI[MHM, MO KOTOPBIM OyJeT OCYIIECTBISATHCS
KOMMYHHKaTHUBHas IporpaMmma JaHHoro PR-meponpustus.

Vkasanus no nposedenuro mexkywell ammecmayuu:
1. PaboTa BBIMONHSETCS MHCHBMEHHO W CHACTCA B yKa3aHHBIE CPOKU IPOBEIEHHUS TEKyIIeH
aTTECTaIUU.
2. Kputepuii OIIEHKH KOHTPOIBHOU PabOTHI:
® BCEro 3a TeKYIIYIO aTTecTaluio 25 6anios
®  KaXIbI MyHKT Y4eOHOTO 3a/1aHMsI OLICHUBAETCS B 5-6 OAIIOB.

5.3.2. OueHo4YHbIE CPEACTBA NPOMEKYTOYHON aTTECTALIUM:

B cootBercTBUM € y4eOHBIM IUIAHOM B CTPYKType ydeOHO# aucuuruinabl «Teopus u
MPAKTHKa CBS3€H C OOLIECTBEHHOCTHIO» MPEIyCMOTPEHBI JIBE MPOMEKYTOUHBIE aTTeCTAIlUU IO
Kaxzomy u3 pasaenos. [1o pazgeny 1 — mpomexyTodHas aTTecTarus B popme 3auera ¢ OIeHKOH,
0 pa3feny 2 — MPOMEKYTOYHasl aTTecTalus B popMe dK3aMeHa.

IlepeyeHb BONPOCOB AJs MPOMEKYTOUHOM ATTeCTALMHU MO pa3aedy 1 (3aueT ¢ OLeHKOi)

«Teopeanecmle OCHOBBI ACATECJIBbHOCTH IO CBA3AM C OﬁmeCTBeHHOCTbIO»

[IpeanochlIKu BOSHUKHOBEHHS 1 COBPEMEHHOE COCTOSIHUE CBSI3€H ¢ OOIIECTBEHHOCTHIO.
HcTopus cBsizeii ¢ 001IECTBEHHOCTBIO U TEHICHIIUN PAa3BUTHSL.

Onpenenenue U colMaibHble (PYHKIIUH CBSA3EH C 0OIIECTBEHHOCTHIO.

[IpaBoBbIe U podeccruoHanbHO-3TUYECKUE peryisTopsl PR-nedrensHOCTH.

B3aumocss3b u paznuunst PR u cmexnbix cdep nestensHoct: PR u pexnama.

B3aumocss3p u paznuunst PR 1 cmexnbix cdep nestenpHoct: PR 1 nponaranaa.
B3aumocss3p 1 paznuunst PR u cmexubix cdep nestenbroctr: PR 1 xxypHanucruka.
Bsaumocss3p u paznuunst PR u cmexnbix chep nestenpHoct: PR u mabaucuru.

9. Bsaumocss3b u paznmuunst PR u cmexubix cdep nestenpHoct: PR 1 MmapkeTuHr.

10. Knaccuduxaiiyst 1 OCHOBHbBIE HAIPaBJICHUsI YCIIYT B 00JIACTH CBsI3€H C 00IIECTBEHHOCTHIO.
11. KoMMyHUKaTUBHBIE MOJIEIIH CBSA3EH C OOIIECTBEHHOCTHIO.

12. CTpykTypa [eATeNbHOCTH MO CBS3SIM C OOIIECTBEHHOCTBIO: TNPHUHIUIBI MOCTPOCHUS U
OLICHKHU.

13. TlonsiTHe «00IIECTBEHHOCTRY B public relations.

14. Tlonxoxas! K cTpaTU(UKALUU OOIIECTBEHHOCTH.

15. MeanapwiieiInnH3 U cTpaTeruu cotpyaandectsa co CMU.

16. OcHOBHBIE pa3HOBUAHOCTH MaccMeIua.

17. ®opmupoBaHHe 001IECTBEHHOTO MHEHUS ¢ oMoIbio CMU.

18. [IpyHIMOBl TpeAOoCTaBICHUS WH(POPMALMOHHBIX YCIyr IpPHU YCTAaHOBJICHHUU CBs3ell ¢
00IIIECTBEHHOCTHIO.

19. ®yHKUMS COUUATBHON PErYJSIIMU B cpepe CBsI3eil ¢ 00IIEeCTBEHHOCTHIO.

20. Craguu BoCTIpUSATHSA ITepeMeH U 3a1auu PR-ciryx0b1 B yciioBusX TpaHchopMarmu
OpPraHMU3alMOHHBIX CTPYKTYP.

21. BHyTpuKOpnopaTuBHbIE KOMMYHHUKAIUU: CTPYKTYpa U KaHAJIbI.

22. CBs13u ¢ 00LIECTBEHHOCTHIO B CUCTEME BHEIIHUX KOMMYHHUKAIMI OpraHnu3aliuy.

23. OcobenHoctu MIPOJIBVKECHHUS KOPIIOPAaTUBHOTO UMHAJDKA B HepapXUYECKH
CTPYKTYPUPOBAHHOM COLIMATILHOM Cpelie.

24. Hogetimme moaxoapl K COIMaabHOM 3a1aue public relations B coBpeMeHHOM 00IIIECTBE.

XN R =
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IlepeyeHb BONPOCOB Al POMEKYTOYHOM ATTECTALMH IO pa3jesy 2 (IK3aMeH)

«KoMmmnekcHbIe HanpaBJCeHUA N€ATCJIbHOCTH IO CBA3AM C 0011IeCTBEHHOCTbLIO»

Knaccudukamum rpyrin 001mecTBEeHHOCTH.

3aKOHOMEPHOCTH (YHKIIMOHHPOBAHUS TPYIII OOIIECTBEHHOCTH.

Onpenenenne HEeNeBbIX U MPUOPUTETHBIX TPy 00IIECTBEHHOCTH.

Onpenenenne PR-tekcra n TMIONOTHUS €ro kaHpoB: pocTele PR-TeKCTHI.
Omnpenenenne PR-TekcTa v TUIIONOTHS €0 )KaHPOB: KOMOMHUPOBaHHBIE PR-TeKCTHI.
Omnpenenenue npoOieM CBsi3ell ¢ OOIIECTBEHHOCTHIO: (HOPMYIMPOBKA MPOOJIEMBI M aHAIIU3
CUTYallUH.

7. IlnanupoBaHHE KAMIIAHUH IO CBSA3SIM C OOIECTBEHHOCTHIO: OCHOBHBIE JTAIIbI.

8. Omnpenenenue n GopMyIUPOBKA LIETIEH KaMITAHUH TI0 CBSI3SM C 0OIIIECTBEHHOCTHIO.
9. Pa3paboTka CTpaTeruu mo CBs3sM ¢ OOIIECTBEHHOCTHIO.

10. TakTHueCKOE TIITAHUPOBAHKE B CBA3SX C OOIIECTBEHHOCTHIO.

11. ®opmupoBanue enuHoro riana PR-kammanuy, ero cornmacoBanue u 0Jo0peHue.

12. TTpuHIUIIBI IPOBEICHUST MEPOTIPUSTHH 11O CBS35M C 00IIECTBEHHOCTHIO.

13. OcHOBHBIE BHIBI MEPOTIPUSATHH TIO CBS3SIM C OOIECTBEHHOCTHIO.

14. Kputepuu onieHKH 3(HEKTUBHOCTH KaMITAHHUH 110 CBSI35M C 00IIIECTBEHHOCTHIO.

15. YpoBHU (3Tarbl) OLIEHKH IPOTrPaMM IO CBSI3SM C 0OLIECTBEHHOCTBIO.

16. MeTtoibl uccne0BaHusl KOMMYHUKATUBHOTO MPOCTPAHCTRBA.

17. DTansl ¥ NPUHIUTEL pa3pabOTKH KOMMYHUKATUBHON TPOTPAMMBI.

18. Texnonoruu PR-koMMyHUKan#ii B COIMATBHON U KyJIbTYPHO-pa3BICKaTEIBLHOMN cepe.
19. OcoOeHHOCTH MOTUTHYECKOTO U rocyaapcTBeHHoro PR.

20. PR B 651aroTBOpUTEIHHOM NESITEIBHOCTH.

21. OcHOBHBIE IPUHLIUIIBI (haHIpaii3HHTA.

22. CBsi31 ¢ 00IIECTBEHHOCTHIO B MEXKKYJITYPHONH KOMMYHUKAIIHH.

S e

TecTupoBanue

IIpumepnvie nepeuens mecmosvix 3a0aHuti

1. Ha30BMTE KOMMYHHKATUBHYIO MOJENb, B KOTOPOU BO3/IEMCTBUE KOMMYHHKATOPA CTPOUTCS Ha
OCHOBE 3HaHU 1IEJIEBOM ayJUTOPHH, UCIIOJIb3YIOLIErOCsl B UHTEpEcax rPaMOTHON MaHUILYJISLIUH:
a) OZTHOCTOPOHHIOI0 MAHUITYJISITUBHYIO MOJIETIb;

6) Mozenb O0IIECTBEHHOM HH(POPMALINY;

B) IBYCTOPOHHIOIO aCUMMETPUYHYIO MOJIEIIb;

I') IBYCTOPOHHIOIO CHUMMETPUUYHYIO MOJEINb.

2. Kakyro o0O0IIecTBEeHHOCTh COCTaBIISIIOT JIFOAM, OCO3HABIIKME, YTO HAa HUX OMNPECIICHHBIM
oOpazoM BiMsIET TpoOJeMHas CUTyalus, JUOO OHM BMECTE BTSIHYTHI B HEE, HO €Ile He
0OMEHUBAIHCh MHEHUSIMU (HE OOIIANTHCH) MEXTy COOOM IO STOMY TOBOAY:

a) JJaTeHTHas 00IEeCTBEHHOCTb;

0) ocBeIOMJICHHAS OOIIIECTBEHHOCTD;

B) aKTHBHAas 0OIIECTBEHHOCTD.

3. Yto siBNIsE€TCS OCHOBHBIM COJiepKaHueM KoHueniuu PR:

a) PR — coBOKymHBIE MEpbI MO0 «PACKPYyUMBAHHUIO» TOPrOBOM MapKH B LENAX MPOOYXKICHHS Y
MOKyTarejaeil 4YyBCTBa MOTPEOHOCTH, NPUBSI3aHHOCTH U TPU3HATENBHOCTH ¢upMme 3a
MPEA0CTaBIICHHBIE TOBApPHI U YCIYTH;

0) PR — He HaBs3pIBaHHWE 4YYKOW BOJM JPYTUMH, a CBOOOJHOE COTPYIHHUYECTBO C
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B3alMOBBITOJHBIMU UHTEPECAMU BCEX APTHEPOB;

B) PR — 3T0 uckyccTBO M Hayka JOCTHIKEHHS TapMOHHM IOCPEICTBOM B3aMMOIIOHHUMAaHMUS,
KOTOpblE HMHTETPUPYIOT B cebe MeXaHM3M pBIHOYHBIX OTHOIIEHMH B oOIIecTBE C
MOCJIeI0BATEIbHBIM PEIIEHUEM MHOI000Opa3HbIX MPOOJIEM TOBAPHO-IEHEKHBIX OTHOLICHHH.

4. Yto omnmmuaer PR ot xypHanucTuku:

a) HaJIAXKMBAHUE JICTIOBBIX CBSI3Ci;

0) nu3yueHue 00IEeCTBEHHOTO MHCHUS;

B) CTpEeMJICHHE JTOCTUYb B3aUMOIIOHUMAHUA Yepe3 100pOBOJIbHOE MPUHATHE MHEHUH.

5. B ueM cxonctBo PR u pexnamsr:

a) TMPOBOIAT TPOIECCHl WACHTU(UKAIMH KIIOYeBOH MH(DOpMAIMM Ha CTaIusX TUTAHUPOBAHHS
MPOJIBIKEHUS IPOIYKTa;

0) mpeyIararoT IUajor Mo MPUHIMITY «0OPaTHOM MOJIOKUTEIHLHOMN CBS3HY,

B) 3TO OrpaHMYCHHas BO BpEeMEHM M O00bEME KaMIIaHUs 10 BOPACBIBAHUIO B OOIIECTBEHHOE
MIPOCTPAHCTBO ONPEACICHHBIX 103 «XOPOIINX HOBOCTEH.

6. BaxxupiM kpuTepuem nonananus nHpopmanuu B CMU sBnsiercs ee:
a) HOBOCTHOM XapakTep;

0) mponaraHIuCTCKUI XapakTep;

B) PEKJIAaMHBIN XapakTep.

7. B yeM 3akirodaeTcs «reHeTuyeckoe poactso» PR u npomnarasbr:

a) OCHOBBIBAIOTCS Ha TPaBJAMBON HH(POPMAIIHH;

0) UCIIONB3YIOT OTPEIeNICHHBIC TEXHOJIOTHH 7S 9PPEKTUBHOTO BHEAPEHUS KaKHX-IHOO TE3HCOB
B MaCCOBOE CO3HaHMNE,

B) JIEJAIOT YIIOP Ha OJJHOCTOPOHHEE BO3JACHCTBUE HA MHIMBU/IA WU TPYIIILY.

8. MckyccTBo u mporece 3¢pGeKTUBHOTO TNIAHUPOBAHUS pa3MelieHus pekiamsl B CMU:
a) MOHUTOPHHT;

0) MCHE)KMCHT;

B) MeMaIJIaHUPOBAHUE.

9. UndopManinoHHBII MOBOJT - 3TO

a) yTedyka 3HaYuMOH KOH(UICHINAIBbHON HHPOPMALINY;

0) HE3aBUCHMOCTbH OT CPECTB MacCOBOM MH(OPMALINK;

B) coObITHE, CIIOCOOHOE 3aMHTEpecoBaTh MyOIMKY M HPU OMNpPEJENICHHBIX YCIOBUSAX CO3/1aTh
MH(pOPMaLMOHHOE COOOIIIEHUE;

r) paboTa ¢ MHEHUSMHU CaMbIX IIUPOKUX CIOEB OOIECTBEHHOCTH.

10. Onpenenute kakoil moaxonx ompezaencHus PR-gesrenbHOCTH HIET peub B Cleaylomien
UTare:

«PR cocroutr u3 Bcex ¢(opM miIaHHpyeMOW KOMMYHHUKAllMM, BOBHE M BHYTPHU, MEXIY
OpraHM3ayel n e€ 0OIIECTBeHHOCTHIO ISl pean3annyl crieu(uIecknx mneeil, HampaBIeHHBIX
Ha JIOCTHKeHue B3aumMononumanusy» (D./xedxunc).

a) aJbTPYUCTUUYECKUN TIOIXO/;

0) KOMIIPOMHUCCHBIH MOJIXO;

B) IparMaTHYeCKUi MOJIXO/.

11. Hukn ogHoBpemeHHbIX nyOnukanuii B CMU pa3Horo Tuma, mOCBSAIIEHHBIX ONpEeIEHHOM
JIMYHOCTH, a TAK)KE TOBApy/yciayre Ui NpUAaHus U3BECTHOCTH:
a) mabIuCuTH;
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0) pexiama;
B) IIpecC-KuT.

12. OO0111eCTBEHHOCTD — JTO:

a) colMainbHasl TPyMma, OObIUHSIONIAsS HA OCHOBE OOIIEH IeNn TI0JE, ACITeTbHOCTh KOTOPBIX
CO3HATEIFHO KOOPAMHUPYETCS U HAIIPABIISETCS B UHTEPECaX JIOCTHIKEHUS ATOU 1IEITH;

0) COBOKYITHOCTb JTIOJICH, 00IadarouX MPaBOM T0JI0Ca, Ha KOTOPHIX HAMpPaBIEHO a037CHCTBHE
TTOJIUTHKOB C TIEJIBIO TIOJTYYCHHS TOJI0COB Ha BHIOOpAX;

B) CyOCTaHIIMOHANBHBIM CYyOBEKT MyONIUYHONW cQepbl, BHICTYHNAIOMIMA KaK COBOKYIHOCTb
WHIWUBUJIOB M COIMAIBHBIX OONIIHOCTEH, KOTOphIe (YHKIMOHHUPYIOT B IMyOJudHON cdepe u
KOTOPBIMH JBHKYT HEKHE OOIINE WHTEPECHI U IEHHOCTH, UMEIOIIHE MyOIUYHBIN cTaTycC.

13. /IBycTyneH4aTocTh KOMMYHHKAIIMK TPEATOoIaraet, yTo:

a) BEIOOpOYHOE moTpebnenue nuopmanuu, npemanaraemort CMU;

6) monyuyennas ot CMU undopmanus norpedisercss Mol BIUSIHUEM Haubosee aBTOPUTETHBIX
YJICHOB TPYTIIIHL;

B) MPOXOXKJIeHNE WH(POPMALIUU 110 HEKOTOPHIM KaHajlaM KOMMYHHKAIIMM 3aBUCHT OT HAJUYUS B
HUX KOHTPOJIUPYEMBIX HHPOPMAIIMOHHBIX OaphEPOB.

14. CooOuieHus, nepelaHHble TAKUMU CIIOCOOaMM, KaK yJIWYHBIA CTEH] MO MyTH Ha paboTy;
OOBsIBIICHHE TI0 Pajguo, YCIBIIIAHHOE B MaIllMHE;, TEeJNEBU3MOHHAS pekiiama Iepea HayaloM
nepeayy, HaleJleHbl Ha:

a) MaCCUBHYIO ayAUTOPHIO;

0) aKTUBHYIO ayIUTOPHIO.

15. Boumure noHsTHe BMECTO mpodera.

3anava ayJIuTa 3aKJIF0YaeTCsl B OCMBICIIEHUU MPOOJIeM, BOSHUKAIOIINX MPU
KOMMYHHKAIIUU MCXKIY PYKOBOACTBOM OpraHU3allMA U LHCJICBBIMU I'PyIIITIaMA O6H1€CTBGHHOCTI/I.
OTBeT: KOMMYHUKAIIMOHHBIN

16. Kakoe cnenumanbHoe cooObiTre, npoBogumoe PR-cnenuanucramu, npeamnonaraeT He TOJBKO
J€MOHCTpPAILIMIO HOBBIX TOBAapOB, YCIAYT M TEXHOJIOTMH, HO M HX MOCIEAYIOIIYI MPOAaKy
MIOCETUTEIISIM, @ TAKXKE 3aKII0YEHHE BHITOAHBIX KOHTPAKTOB HA JUIUTEIbHYIO IEPCIIEKTUBY:

a) IEHb OTKPBITHIX JABEPEH;

0) BBICTaBKa-spMapKa;

B) Ipe3CHTaLUS.

17. Llens PR-kammanuu nMeeT oTHOIIEHUE (BEIOEpUTE OJMH BapUAHT OTBETA):
a) K \3BMEHEHMIO CTHJII KOMMYHHMKAIIUKA KOMITaHUMY;

0) K I3MEHEHUIO OTHOLICHHUS 1IEJIEBBIX ayIUTOPUH;

B) K U3MEHEHUIO JJOXOJI0B KOMITAHHUH.

18. KopriopaTuBHBIM UMUK — 3TO:

a) 0000meHHBI 00pa3 couUMaIbHOW TPYMIbI, pa3feiseMblii NpPEeACTaBUTEISIMU JIPYroi
COLIMAJIEHOU TPYIIIBI;

0) cuMmBoJMUYECKHI 00pa3 OpraHW3alyy, CO3/1aBaeMbli B TPOIECCE KOMMYHHKATHBHOTO
B3aMMOJICHCTBHS 3TOM OpraHU3allMK U PA3IUYHBIX LIEJEBBIX TPYII OOIIECTBEHHOCTH, B COCTAaBE
KOTOPOTO UMEIOTCS 3JIEMEHTBI, KOTOPhIE MPOBOLUPYIOT BOCIIPHATHE JAHHOW OpTraHU3aIlMH Kak
CyOBeKTa;

B) XYJOXECTBEHHOE pEIICHHE CHUCTEMOOOPa3yIoMUX JJIEMEHTOB o0pa3a OpraHu3allvu,
MO3BOJISIONIEE HICHTU(DUIIMPOBATH JAHHYIO OpTraHU3aIHIO.
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19. TIlpodeccuoHanbHas JeSTENbHOCTb, HANpaBleHHAas Ha JOCTHKEHUE APPEKTUBHON
KOMMYHHMKAIUU BHYTPH OpraHU3alliy, a TAK)Ke MEX]ly OpraHu3alrell 1 BHEIIHEH CpeIoi:

a) MapKETHHT;

0) KOMMYHUKAIIUOHHBIH MEHE)KMEHT;

B) UIMU/KMEHKUHT;

I') KOHCAJITHHT.

20. Uto He sBJIsETCS] COCTaBISIOLIUM 3JeMEeHTOM HH(popmannonHoro nojsi PR B ympaBnenun
MIEPCOHAJIOM:

a) KOpIopaTHUBHAS CETh;

0) pexiama MpoAyKIUH MPePUITHUS;

B) BHYTPUKOPIIOPATHBHOE U3JaHHE:

') CAlT KOMIIaHUHU.

Vkazanus no nposedenuto mexyweti ammecmayuu:

1. ®opma TecTrupoBaHUs: OJAHKHA C TECTOBBIMH 3aJaHUSIMH.

2. Kputepuii OlIeHKH TECTOBBIX 3aaHUIL:
®  KaXIbIi MTPABIIBHEIN OTBET TECTa OIICHUBACTCS B 2 Oauia;
® BCEro 3a TeKymyo arrectanuto 40 6anmos.
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Y4eOHo-MeTOoAMYeCKOE U MH(OPMALTMOHHOE 00eceyeHne JUCIUIIMHBI

CnucoK MCTOYHHMKOB M JIUTEPaTyphbl

Jlumepamypa:
OchogHas:

EmenbsnoB, C. M. Teopus u mpakTHKa CBsi3eil ¢ 00IIECTBEHHOCThIO: yueOHOE TTocooue ams
By30B / C. M. EmenbsiHOB. — 3-¢ m3j., nepepad. u mpon. — Mocksa: W3natensctBo FOpaiir,
2024. — 218 c.— (Bwicmee o6paszoBanue). — ISBN 978-5-534-16787-0. — Tekcr:
amekTpoHHBIH  //  OOpa3oBarenpHas — minatdopma  Opaiir  [caiit]. —  URL:
https://urait.ru/bcode/539011

Kumeroa, O. H. Csi3u ¢ oOmecTBeHHOCThIO: yueOHUK s By3oB / O. H. XKumbroga,
N. M. Cunsesa, 1. A. XunbuoB. — 2-¢ u3za. — Mocksa: M3znarensctBo FOpaiit, 2025. —
263 c. — (Beicmee obopazoBanne). — ISBN 978-5-534-19117-2. — TekcT: 31eKTPOHHBIN //
O6pazoBarenbHas mwiatdopma FOpaiit [caiit]. c. 1 — URL: https://urait.ru/bcode/561025/p.1
OCHOBBI peKJIaMbl U CBsI3el ¢ OOIIECTBEHHOCTHIO: y4eOHUK Ui By30B / M. M. BacuibeBa,
1O. I'. XKernosa, E. lO. FOnuna, W. B. lllapkoBa ; nmoa penaknueir M. M. BacuibeBoit. —
Mocksa: U3narensctBo Opaiit, 2024. — 286 ¢. — (Bricmee obpazoBanue). — [SBN 978-
5-534-15699-7. — Texkcrt: anekTpoHHbIl // OOpa3oBarenbHas miargopma FOpait [cait]. —
URL: https://urait.ru/bcode/544815

CunsieBa, M. M. Pexnama u cBsi3u ¢ OOIIECCTBEHHOCTHIO: YUeOHUK 1 OakanmaBpoB / M. M.
CunsieBa, O. H. Kunsuona, . A. XunsioB. — Mocksa: U3narensctBo HOpaiit, 2019. —
552 c¢. — (bakamaBp. Axkagemudeckuii Kypc). — ISBN 978-5-9916-3181-5. — Tekcr:
anekTponrubii // OBC FOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/425190
@aneeBa, E.H.CBsizu ¢ 0OUIECTBEHHOCTHIO: YYEOHHK U TMPAKTUKyM Ui BY30B /
E. H. ®aneesa, A. B. Cadponos, M. A. KpacmisaukoBa. — Mocksa: M3natensctBo FOpaiit,
2025.— 263 c.— (Bwicmiee o6pazoBanme). — ISBN 978-5-534-00227-0. — Tekcr:
anekTpoHHBIH // OOpaszoBarenpHast tuiarpopma FOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/560001/p.1

Uymukos, A. H. CBsi3u ¢ 001IECTBEHHOCTHIO U MEAMAKOMMYHUKAIIUU: yIeOHOE TTOCOOHE ISt

By30B / A. H. UymukoB. — 2-¢ u3a., nepepad. u mon. — Mocksa: M3narensctBo FOpaiit,
2024. — 199 c.— (Bwicmiee obpazoBanue). — ISBN 978-5-534-15991-2. — Tekcr:
anekTpoHHbI  //  OOpasoBarenbHas  mnatdopma  IOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/540748

Hononnumenvnas:

1. BysHuu, E. H. UcTtopus cBsi3eii ¢ obmecTBeHHOCTHIO: yueOHoe mocooue / E. H. By3an. —
2-¢ m31. — Mocka: By3osckuii yueonuk: MTHOPA-M, 2022. — 224 c. - ISBN 978-5-
9558-0347-0. - Texkcr: AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1840496
2. bynmapuna, O. A. Opranuzauus paboTbl CTPYKTYp MO CBS3IM C OOIIECTBEHHOCTBIO:

yduebHoe mocobue s By3oB/ O. A. bymapuaa. — Mocksa: M3matensctBo IOpaiit,
2024. — 126 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-14076-7. — Texkcr:
anekTpoHHblt  //  OOpazoBatenpHas minatgopma HOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/544116

3. Bapakyrta, C. A. Cs3u ¢ o0miecTBeHHOCTBIO: yueOHoe mocooue / C. A. Bapakyra. -
Mocksa: UHOPA-M, 2019. - 207 c. - (Bsicuiee obpazoBanue: BaKanaBpI/IaT) - ISBN
978-5-16-003443-0. - Tekcr: 3JIEKTPOHHBIN. URL:
https://znanium.com/catalog/product/993597

4. Kyznemnor, II. A. Public Relations. CBsi3m ¢ 0OIIECTBEHHOCTBIO JJIsi OM3Heca:
npakTudeckue nmpuemsl u TexHonoruu / I1. A. Kysnenos. - Mocksa: Jlamkos u K, 2021. -

294 c. - ISBN 978-5-394-04020-7. - Tekct: »snekrponHbiii. - URL:
https://znanium.com/catalog/product/1442306



https://znanium.com/catalog/product/1442306
https://znanium.com/catalog/product/993597
https://urait.ru/bcode/544116
https://znanium.com/catalog/product/1840496
https://urait.ru/bcode/540748
https://urait.ru/bcode/560001/p.1
https://biblio-online.ru/bcode/425190
https://urait.ru/bcode/544815
https://urait.ru/bcode/561025/p.1
https://urait.ru/bcode/539011
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5. MacnoBa, B. M. Cpsi3u ¢ 0OIIECTBEHHOCTHIO B YIIPABJICHUU IEPCOHATIOM: Yy4eOHOE
nmocobue / B. M. MacnoBa. — 2-e¢ u3za., mepepadb. u gomn. — MockBa: By3oBckwuit
yuebnuk: HNHOPA-M, 2020. — 207 c. - ISBN 978-5-9558-0147-6. - Tekcr:
anekTpoHHbid. - URL: https://znanium.com/catalog/product/1062379

6. Mangensb, b. P. PR: MeTonbl paboThl co cpeacTBaMu MaccoBOM MH(OpMAIHK: yuyeOHOe
nocobue / b. P. Manaens. — 2-e u3f., ucnp. u gomn. — MockBa: By30Bckuil yueOHUK:
NHOPA-M, 2020. — 238 c. — (Cpennee mpodeccroHnanbHoe obOpa3oBanue). - ISBN
978-5-9558-0615-0. - Tekcr: JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1058125

7. OcwumoBa, E. A. Opranuzaiusi paboThl OT/ACIIOB PEKJIaMbl U CBS3EH C OOIIECTBEHHOCTHIO:
yuebnuk / E.A. OcunoBa. — Mocksa: UH®PA-M, 2020. — 381 c. + [lon. marepuansl
[DnexkTponnbrit  pecypc]. — (Bweicmee o6pasoBanue: bakamaBpuar). — DOI
10.12737/textbook 5c6ffedda58f78.54410213. - ISBN 978-5-16-013595-3. - Tekcr:
anexTpoHHbId. - URL: https://znanium.com/catalog/product/1068921

8. Ilouexkaes, P. 0. Mctopus cBs3eil ¢ 0OIIECTBEHHOCThIO: yueOHOe 1mocodue JUist By30B /
P. 1O. [louekaeB. — 2-e u3n., ucnp. u gon. — Mocksa: U3natensctBo IOpaiit, 2024, —
223 c. — (Bsicmiee oo6pazoBanue). — ISBN 978-5-534-04832-2. — TekcT: 2IeKTPOHHBIN
// " O6pa3oBarenbHass  miarpopma  FOpait  [caiiT]. c. 1 — URL:
https://urait.ru/bcode/539217/p.1

9. CBs3u ¢ OOIIECTBEHHOCTbIO KakK COLMaJbHAs WHXKEHEpUs: Yy4YeOHUK M BY30B /
B. A. AukacoBa [u np.]; mox pemakuuein B. A. Aukacosoii, JI. B. Bonogunoi. — 2-e
u3a., ucrtp. u gon. — Mocksa: MznmarensctBo FOpaiit, 2024. — 351 c. — (Bwicmiee
obpazoBanue). —  ISBN 978-5-534-08767-3. —  TekcT:  dNeKTpOHHBIH  //
O6pazoBatenpHas wiatgopma FOpaiirt [caiit]. — URL: https://urait.ru/bcode/538907

10. Cenesnena, JI. B. IloaroroBka pekiiaMHOT0 1 pr-Tekcra: yuebHoe mocoodue st By3oB / JI.
B. CenesneBa. — Mocksa: U3zgarensctBo FOpaiit, 2019. — 159 ¢. — (YHuBepcuTeTs!
Poccun). — ISBN 978-5-534-04084-5. — Texkct: snextponHsiii / ObC FOpait [caiit].
— URL: https://biblio-online.ru/bcode/438737

6.2. Ilepeyenb pecypcoB MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH « UHTEpHE».

— IIpodeccuonanpubiii PR-nopran «CoetHuk» // www.sovetnik.ru

— Texnonornveckuii xypHan ais rymaautapueB «CooOmenne» // www.soob.ru

— TIpodeccronanbHblii HayqHO-TIOMYJISIpHBIN sxypHaN «PR-/{nanory // www.pr-dialog.ru
— MHWudopmanmonHo-ananutudeckas razera «PR-Newsy» / www.pr-news.ru

— CmpaBouno-unpopmanronHoe WEB-u3nanue «PR-info» // www.prinfo.webzone.ru

— Cepsep KopropaTuBHbIX npecc-penn3oB «PR Newsy // www.prnews.ru

— HanwmonansHast snexTponHas oubmuoreka (HOb) www.rusneb.ru

— ELibrary.ru Hayunas snexrponnas Oubnmorexka www.elibrary.ru

— DOnextponHas oubnuoteka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccnonanbHblie 0a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k npodeccroHanbHbIM 06a3aM MaHHBIX: https:/liber.rsuh.ru/ru/bases
WHdopManroHHbIe CIIPAaBOYHBIE CUCTEMBI:

1.  KoncynbranT Ilntoc
2. Tapanr

7. MarepuajibHO-TeXHHYECKOe ofecrevyeHne TUCUUILTUHBI

Jns  obecriedeHus AUCUMIUIMHBI ~ UCIOJB3YETCSl  MaTepUalbHO-TEXHUYecKass 0asa
00pa30BaTENBLHOTO  YUPEKACHUS: YUYCOHBIC AayIUTOPHH, OCHAIIEHHBIE KOMITBIOTEPOM M
MIPOEKTOPOM JJIsl AEMOHCTPALIMU YYEOHBIX MaTEPHUATIOB.


https://liber.rsuh.ru/ru/bases
https://biblio-online.ru/bcode/438737
https://urait.ru/bcode/538907
https://urait.ru/bcode/539217/p.1
https://znanium.com/catalog/product/1068921
https://znanium.com/catalog/product/1058125
https://znanium.com/catalog/product/1062379
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AynuTtopun JUIsl TIPOBEJEHHS 3aHATHHA JTOJKHBI OBITH 00OPYZOBaHBl Y4eOHON JOCKOM
(MHTEepaKTUBHOM yueOHOW JOCKOH) M MHCTPYMEHTOM (MeNl WM Mapkep) Uid HaHECEHUS
PUCYHKOB, CXEM U TEKCTa Ha JJOCKY.

CocraB nporpaMMHOT0 00eCTIeUCHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. OOecneuenue 00pa3oBaTeJIbHOIO Mmpomecca A JUI € OrPAHMYEHHBIMU
BO3MOKHOCTSIMM 310POBbS1 1 HHBAJIU/I0B

B xone peanuzanuu AMCHUIUIMHBI UCHOJIB3YIOTCS CIEIYIOIIUE JOMOTHUTEIBHBIE METOIbI
00y4YeHHsI, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M TTPOMEKYTOYHOM aTTECTAMU OOYJarOIINXCS B
3aBUCUMOCTH OT UX WHAMBHUIYaIbHBIX OCOOCHHOCTEMH:

® JIJIS1 CJICTIBIX M CNTAOOBUISAIINX: JIEKIIMHA 0(OPMIISIOTCSI B BUJIE DJIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO € MOMOIILBIO KOMIIBIOTEPA CO CHEIMAIM3UPOBAHHBIM ITPOrPAaMMHBIM 00€CTIeUeHUEM;
MUCHMEHHBIC 33/IaHUS BBITIOJIHIIOTCS HAa KOMIBIOTEPE CO CIEUATU3UPOBAHHBIM ITPOTPAMMHBIM
obecreyeHneM WM MOTYT OBITh 3aMEHEHbI YCTHBIM OTBETOM; 00€CIeunBaeTCs HHANBHyaIbHOE
paBHOMepHOe ocBelleHue He MeHee 300 JIroKC; ISl BHIMOJTHEHUS 3aJJaHusl TP HEOOXOIMMOCTH
IIPEOCTABIIAETCS YBEINUYHMBAIOIIEE YCTPOMCTBO; BOBMOYKHO TAKXKe MCIOJIb30BaHUE COOCTBEHHBIX
YBEJIIMYMBAIONINX YCTPOWCTB; NMHUChMEHHBIE 3aJaHus O(QOPMIISIIOTCS YBEIMUYEHHBIM MIPUPTOM;
9K3aMeH M 3a4€T NPOBOJATCS B YCTHOW (hopMe WM BBIMOJHAIOTCA B MUCbMEHHOM (Qopme Ha
KOMITBIOTEPE.

oISl TAYXUX W CIA0OCHBIMAMNX: JIEKIUH O(QOPMIISIFOTCS B BHJIE DJIEKTPOHHOTO
JIOKyMEHTa, JH0O0 TperoCTaBiseTcs 3BYKOYCHIMBAIOLIAs —ammaparypa HHIUBHIYaIbHOTO
MOJIb30BAHMS; MUCHMEHHBIC 3aJaHUs BBIMOJHSIOTCS Ha KOMIIBIOTEPE B IMUCHMEHHOW (hopme;
9K3aMeH U 3a4€T MPOBOAATCS B MUCBMEHHOH (hopMe Ha KOMITbIOTEPE; BO3MOXKHO MPOBEJCHNUE B
dbopme TecTUpOBaHUS.

® IS JIMI[ C HAapYUICHUSMHU OINOPHO-ABUraTEIbHOIO ammapara: JEeKIUH O(QOpPMIISIOTCS B
BUJEC  OJEKTPOHHOTO  JOKYMEHTa, JOCTYIMHOIO €  TIOMOIIBI0  KOMIIBIOTEpa  CO
CHEeLMAIN3UPOBAHHBIM IPOTPAaMMHBIM O0€CIieYeHUEM; TMCbMEHHbBIE 3aaHUs BBIMOJIHAIOTCS Ha
KOMIIBIOTEPE CO CHEIHMAIM3UPOBAHHBIM TPOTPaMMHBIM OOeCrieueHHeM; 5K3aMEeH M 3auéT
IPOBOJIATCS B YCTHOM (hOpMe MITH BBITIOJIHSIOTCS B MUCbMEHHOM (JOpMe Ha KOMIIbIOTEpE.

[Tpu HEOOXOIUMOCTH TPETyCMaTPUBACTCS YBEIMUEHUE BPEMEHH ISl TIOATOTOBKU OTBETA.

[Iponienypa  mpoBeaeHHMs  NPOMEXYTOUYHOM  arTecTalMu Ul  OOydarommxcs
YCTaHABIMBAaETCS C YYETOM WX WHIUBHIYaJbHBIX MCUXO(DU3MUYECKUX OCOOCHHOCTEH.
ITpomerxyTouyHas aTTecTalys MOXeT IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mpoBeneHNM TPOLEAYPHl OLEHUBAHUS PE3yIBTATOB OOyUEHHs MpPEdyCMaTpHBACTCS
UCTIOJIb30BaHME TEXHUYECKHX CpEACTB, HEOOXOAMMBIX B CBS3M C HMHIUBUAYaJIbHBIMU
OCOOEHHOCTSIMU O0y4aroIuXcsa. DTH CPEJICTBA MOTYT OBITh IPEAOCTABIEHBl YHHBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BAThCSl COOCTBEHHBIC TEXHUYECKHE CPECTBA.

[IpoBenenne mpoUEAypbl OLECHUBAHHUA  PE3YIbTAaTOB  OOY4YEHHS  JOIMyCKAaeTcs ¢
UCTOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOIHH.

Ob6ecneunBaeTcs 10CTyn K MHGOOPMAIIMOHHBIM U OMOIHOrpaduuecKuM pecypcam B CETH
WuTepHer s kaxaoro oOydaromierocs B ¢Gopmax, aJalTHPOBAHHBIX K OrPaHMUYCHMSIM HX
3I0POBbS U BOCIIPUATHUS HH(DOPMAITIH:

® JUIs CIIETIBIX U CIa0OBUASIIMX: B Me4aTHOW (opMe yBenMUEeHHBIM wpudtom, B dopme
AJIEKTPOHHOT'O IOKyMEHTa, B hopMme aynnodaiina.

® JIISl TITYXUX U CIIa0OCIBIIIAIINX: B Te4aTHOU dopme, B GopMe FIMEKTPOHHOTO JOKYMEHTA.

o sl OOy4YalOUIMXCSl ¢ HApPYIMICHHSIMH OMOPHO-IBHUTATEIBHOTO ammapaTa: B TICYaTHOH
¢dopme, B hopme IEKTPOHHOTO JOKYMEHTa, B (hopme ayauodaiina.
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VYyeOHBIC ayAUTOPUH I BCEX BHUJIOB KOHTAKTHOM U CaMOCTOSITEIIBHOW pabOThI, HaAy4dHAas
OuOIMOTEeKa W WHBIE MOMEIICHHS JUIsi OOYYeHHsI OCHAIEHBI CIEIUATBHBIM 00OpYyIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEACTBAMU OOYUICHUSI:

® ISl CIICTIBIX M CIAa0OBHIAIINX: YCTPOMUCTBOM JIJIsI CKAHUPOBAHMSI M YTCHHUS C KaMepou
SARA CE; nucrineem bpaiins PAC Mate 20; npunatepom bpaitns EmBraille ViewPlus;

® TSl TIyXUX W CIA0OCTBIMIANINX: aBTOMAaTU3UPOBAHHBIM Pa0OYUM MECTOM ISl JTFOJIEH C
HapyIICHUEM CIyXa U cIa0O0CIHbIIIANINX; aKyCTUIECKHI YCHUIIUTENb U KOJIOHKH;

® JIsi 00YUAIOIIUXCSl C HAPYIICHUSIMU OMOPHO-ABUTATEIILHOTO amnmnapara: nepeBUKHbBIMH,
peryaupyeMbpIMu  dproHoMudeckumMu  maptamu  CH-1; KOMIBIOTEpHOH  TEXHHKOH  CO
CHeIMaIbHBIM MPOrPAMMHBIM 00ECTICUCHHUEM.

9. MeToanuyeckne MaTepuabl

9.1. Ilnanbl NpaAaKTHYECKUX 3AHATHH

IL1anbl NpaKTHYECKUX 3aHATHI 10 pa3geay 1
«Teopernyeckue 0CHOBBI IESITEILHOCTH 110 CBSI35IM € 00LIECTBEHHOCTBIO)

Tema 1. «D@enomen PR»

Yueonuwie éonpocot
1. B3aumMojelcTBrE pa3IMuYHbIX JUCHUILUIMH B KOHTEKCTe PR-nestensHOCTH.
2. Tpu ocHOBHBIE (PYHKIIMH CBsI3€H C OOIIECTBEHHOCTHIO M HEOOXOAMMOCTh OOpATHON CBSI3U
B COLIMYME.
PR-geaTenbHOCT TPUMEHHUTENBHO K TEOPUM KOMMYHUKALUH.
Cnenuduka pa3sutus poccuiickoro PR.
5. OcHOBHBIE HalpaBlieHUs B TpakToBKe PR (Ha ocHOBaHMM MPEAIOKEHHBIX ONPEICTICHH).

W

Yueonoe 3aoanue: Ha ocHOBe yKa3zaHHBIX OINpEAEICHUN CBsI3€ € OOIECTBEHHOCTHIO,
orpeaenuTe noaxoa K TpaktoBke PR (anbrpynctuyeckuii, KOMIpOMHCCHBIH, TparMaTU4ecKuil).

Onpenenenus public relations:

- MaOJMK PWICHIIH3- CcaMOCTOsITeTIbHAs (YHKIHS MEHEDKMEHTAa TI0 YCTAaHOBJICHUIO H
MOJIEP’)KaHUI0 KOMMYHHUKAIMI MEXy OopraHuzaiuei u ee oOuiecTBeHHOCTbIO (Anewuna UB.
[TaGmuk puneima3 st Menemkepos. M., 2002. C. 14);

- mabauK  puiaeHmH3 — 9TO0  (QYHKUMS  MEHEKMEHTa, YCTaHaBIUBaloIlas U
MOJIEPKUBAIONIasi B3AMMHO TIOJIE3HBIE OTHOIICHHS OPTaHU3AIHHU C TPYIIaMH OOIIECTBEHHOCTH,
OT KOTOPBIX 3aBUCUT yclexX win nposan opranuzauuu (Kamaun C.M., Cenmep A.X., Bpym .M.
[Tabnuk puneiimn3: Teopus u npaktuka. M., 2000);

- MabauK pUIEHIIH3 — 3TO (PYHKUUS MEHEIKMEHTa, KOTOpas OIEHMBAET OTHOLICHHUS
OOIIECTBEHHOCTH, UACHTUDHUIMPYET MOJUTHKY W JIEHCTBUS WHAMBHIyyMa I OPTaHU3AIUH C
OOIIECTBEHHBIMM ~HMHTEpPECaMHd U  pealu3yeT Mporpammy JAeHCTBUM ans  oOpeTeHus
OOIIECTBEHHOI0 TOHMMaHus U mnpuHAtus (Mencher M. Basic Media Writing. Medison;
Wisconsin: Wm C. Brown Communications, Inc., 1993);
nmalOJIMK PUIICHIITH3 CITy)KaT WHTEpEcaM MIMPOKOTO CIIEKTPa COIMATbHBIX HHCTHTYTOB B OOIIIECTBE
— TakuX Kak OM3Hec, TOProBbIE COIO3bI, T'OCYJApCTBEHHbIC areHTCTBa, JI0OPOBOJIbHBIC
acconanuu, (OHIBI, OOJNBHUIIBI, MIKOJBI, KOJJIEKH W PEIWTHO3HBIC OpraHu3amud. Jlis
JOCTIDKEHHSI CBOMX 1€l 3THU COLMANIbHBIE MHCTUTYTHI JIOJDKHBI pa3padaTeiBaTh 3P GEKTUBHBIC
OTHOIICHUS C PA3JIMYHBIMH ayJIUTOPHSIMH (OOIIECTBEHHOCTHIO) — IMEPCOHATIOM, YYaCTHUKAMH,
noTpeOUTENIMHI, MECTHBIMU cool1iecTBaMu, akunonepamu u jap. (Public Relations Society of
America «Official Statement of Public Relationsy, 1982);
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NpaKkTUKa MaOiIMK PHICHIIH3 - 3TO MCKYCCTBO M COLMANbHAs HayKa aHalW3a TEHICHIMH,
MIPOTHO3UPOBAHUS MX TOCJIEICTBUIN, KOHCYJIbTHPOBAaHHE pYKOBOJCTBA OpraHU3aluil U
IIPETBOPEHMSI B KU3Hb IUIAHUPYEMBIX IIPOIpaMM AEUCTBUH, KOTOPBIE MOCIYX,aT KaKk MHTEpeEcam
KOMIIaHUM, TaK U HHTEpecaM OO0IIeCTBEeHHOCTH (3asiBiieHHe 30 HAIlMOHAIbHBIX U PErHOHAIbHBIX
acconuanuit PR Ha BcTpeue B Mexuko B 1978 r.);

MpakTUKa TMa0JUK pWISHITH3 TPEACTABISICT COOOM CO3HATENBHO IUTAHHpPYEMBbIE U
MOAJEPKUBAEMBIE YCUJIMSI IO YCTAHOBJIEHHIO M NOJJEPKAHUIO B3aUMOIIOHUMAHUS MEXIY
opranuzanuei u oduiectseHHOcThIO (IPR, BennkoOpuranus);

JUIE MHOTMX KJIMEHTOB M IMpeacTaBuTenel oOmecTtBeHHOCTH PR ckommpomerupoBan cels
nerucTBuAMM PR-areHTOB M OpraHM3aTOpOB TOPKECTBEHHBIX Mmepornpusatui. g npyrux PR -
3TO He Oojiee YeM MOJHOE CJIOBO W3 OOJIACTH CPEICTB OOIIEHUs, CKOpee BCIIOMOTaTelIbHas
yCllyra, a He CTpaTern4eCKUil KOHCAITHHT;

«IIpsiMO roBOpPsI, MHOTHE M3 HAC CUHMTAIOT ciioBa “public relations” coBepiieHHO HEHYKHBIMH, -
3asBun npeaceaarens Countyside Communications [Tutep Xetip. — MokHO 00CyXaaTh 3TO 10
0ECKOHEYHOCTH, HO 3TO BBIPAXKEHHE YK€ YTPAaTHIIO CBOW NepBOHAYaJIbHbBIN cMbIci. Korma Ml
TOBOPUM O KpH3UCE B 00JIaCTU MEHEDKMEHTa, HAaC BOCHPHHHUMAIOT TOpPa3/io Cepbe3Hee, YeM
KOI'Zla MbI IbITaeMcsi TOBOpUTh 0 PR. D10 spkuii mpumep TOro, HaCKOJbKO M3MEHYHMBO IIEPBOE
npejcTaBieHe o0 3ToM cioBocodeTaHun» (Kumuen @. Ilabnuk punelinH3: OPUHLIMIBL U
npakTtuka. M., 2004).

Tema 2. «PR kak Moae/ib KOMMYHHUKALMW.

Yueonoe saoanue:
[IpoBecTy cpaBHUTEIBHBINA aHAIN3 KOMMYHUKAaTUBHBIX MOJIeJIel CBsI3ell ¢ 00111eCTBEHHOCTHIO

Ha3zBanue moaean

Ileap npuMeHeHust

IIpaBuna nmogauun
MH(OPMAIIMOHHBIX MAaTEPHAJIOB

HNHCcTpyMeHThl KOMMYHUKAIMH

Hanuuue oOpaTHO# CcBsI3H

Kakumu o01ecTBeHHBIMU
CTPYKTypaMHU U OpraHu3alusIMu
HCIIOJIb3YIOTCS

Tema 3. «IIpo¢eccuoHasibHbIe CTAHAAPTHI U 3THYEeCKHE HOPMBI PR

Yueonwvie eonpocwi:

1. MunuManbHBIe TPOQPECCHOHATBHBIE TPEOOBAaHUS K CICHUAINCTY B O0JACTH CBSI3CU C
00ILIECTBEHHOCTHIO.

2. Mecro 3TMKM B JesATenbHOCTH crneuuanucra no PR. Jlomyctumo nm HapyuieHue
ATUYECKUX HOPM MpH AoCTHxkeHuU 1ened B PR? [IpuunHbl mOsIBIEHUS W MPOLIBETAHUS
«4aepHOro PR».

3. Ponp 0Opa3oBaHus B IEATEILHOCTH CHEIUATIMCTA MO CBSI3SIM C OOIIECTBEHHOCTHIO: MU
Wik HacymiHas HeoOxomumocTh. Kakue ydeOHBIE MHUCHUIUIMHBI BXOAAT B KPYT
pekoMmeHnoBanHbiX IPRA  mns  oOydyenuss mo  cnenuanbHOCTH — «CBsI3M €
00IIeCTBEHHOCTRION? B Wem 3aximrodaercst cBepx3anada PR: momois B 1ocT) EHUH CO-
rJacus WA HaBsA3bIBAHHE CBOETO MHCHHS?

4. CXOICTBO M pa3INyue OCHOBHBIX NMPO(HECCHOHAIBHBIX KOJeKcoB PR.

Yueonoe zaoanue. llpoananusupoBatb OCHOBHBIE MpodeccuoHabHbIe KoeKehl PR, BbienuTh
CXOJICTBA M PA3IHYHSL.
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Hemounuku:

1.

W

MuHuMmanbHble CTaHAApThl KayecTBa B 00JIacTH CBsi3ed C  OOIECTBEHHOCTHIO,
pa3paboraHHble MeXIyHapOAHBIM HHCTUTYTOM KauecTBa CBSI3eH ¢ OOIIECTBEHHOCTHIO U
npuHATbIe Ha BcemuproM koHrpecce PR B 1997 r.

PumMckast xapTus, IpUHSTas Ha 3aCEJaHUU MEXAYHapOIHOrO0 KOMHUTETa acconuanuii PR-
KOHCYJIbTaHTOB B 1991 r.;

JInccaboHCKUI KOJIEKC — eBpONeHCKUi KO/leKC NMpOoQecCHOHAIBHOTO MOBEACHUS JIHII,
MPAKTUKYIOMIMX B 0O0JIACTH CBSI3eH € OOIIECTBEHHOCTHIO, OAOOpEHHBIN [ 'eHepanbHOI
accambueeit EBponeiickoit kondenepanuu PR B 1978 r. (yrounen B 1989 r.).

Komexkc mpodeccnoHalbHBIX CTaHIAPTOB aMEpPUKAHCKOTO obmiectBa PR, mpuHSTHINA
Accambneeit PRSA B 1988 1.

Adunckuii koneke, npuHAThIi ['enepanbHoit accamOneeit IPRAB 1968 r.

Konekc mpodeccmonansHoro moBeaeHuss 1PRA, npunsatelii  MexayHapoaHOM
accormarueit PR na I'enepanbnoit accam6nee B 1961 T.

Tema 4. «CBsi3H ¢ 00111eCTBEHHOCTHIO U IPYrue BU/Ibl KOMMYHUKATHBHOM 1eATEJbHOCTH

Yueonoe 3aoanue: llpoectn cpaBHeHue PR m cMexHbIX oOnacTedl NESTEIBHOCTH M

3aIllOJJHUTDH TaGJ’II/ILIy.

lapamempol cpasrenus PR Pexnama JKypuanucmuxa Ilponazanoa

OTHOILIICHHE MEXKTY
3aKa34YUKOM U
HCIIOJIHUTEIIEM

KoHtpouis 3aka3unka Haj
coJiepKaHueM
MaTEepHaJIOB

Bpewms noaroroBku
MH(OPMALIMOHHBIX
MaTepHaJIoB

PesynbTat BO3aeicTBUS
(KpaTKOCpOYHBII/
JIOJITOCPOYHBIN)

[IpaBuna nogaun
MH(OPMALIMOHHBIX
MaTepHaIoB

JoBepue ayautopuu K
HMCTOYHUKY HH(OpMAIIH

OTtHomeHre HHPOPMAITHH
K J€MCTBUTEILHOCTH

Pabora ncrounuka ¢
uHpOpMauei
(mpuHIMIBEI 0TOOPA)
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Tema S. «PR B cucTeme BHEINHUX KOMMYHHUKAIUA U COMATBHBIX CeTei»
Yueonwvie eonpocwi

1.

DKOJIOrM4ecKni MoAXo/ K opranu3anun BHemHed PR-nesrensHocTH. Oxapakrepusyiite
KOHIEMNIMIO B3aHMOOTHOIIEHUH OpraHu3alii U €€ OOIIECTBEHHBIX TpPYyNN C TOYKU
3peHusl HKOJIOTHUYECKOro moaxona. CUCTEMHBIN NOAXOJ K OpraHu3anuu BHeImHend PR-
nesaTenbHOCTH. OXapakTepu3yuTe KOHUEIHIUIO B3aMMOOTHOIICHWM OpraHu3allu U €e
OOIIECTBEHHBIX TPYII C TOYKU 3PEHUSI CHCTEMHOT'0 TIOX0/1a.

OCHOBHBIE TNPUHLMUIIBI  CTPYKTYpUPOBaHUS BHEIMIHMX ayauTtopuid. Yrto Takoe
NPUOPUTETHBIE OOIIECTBEHHBbIE TPYIIBI/KIOUEBble ayauropun? B uem 3aximtouaercs
pasiauure MeXIy AaKTUBHBIMM W TacCCUBHBIMH TIpynnamu oOuiectBeHHocTH? Kakue
CYILIECTBYIOT METOIUKH JUISl UX BBIJIEICHUA?

OcoOeHHOCTH  TPOJBMKEHHMSI  KOPIOPATUBHOTO  HMMHIKAa B HEPAPXUUYECKU
CTPYKTYPUPOBAHHOM COLIMATILHOM Cpelie.

Oco0OeHHOCTH  TMPOJBWKEHUS  KOPIOPAaTMBHOIO HMMMJKa B CHCTEME  CETEBBIX
OOIIIECTBEHHBIX CBSI3€H M OTHOLICHUH.

Tema 6. «@yHKIUA cONMAIBLHOM peryjasinuu B cpepe PR»
Yueonwvie eonpocwi
1. KopriopaTuBHble KOMMYHHUKAIMK Kak ()aKTOp COLMANBHOM peryssiuu. Bo3zMoxxHOCTH U

orpanndeHus Bo3aencTeus PR Ha conpanbHble KOMMYHHUKAIIHH.

2. CoumanpHble IPeANOoChUIKH (popMupoBaHus PyHKIIMH colMaibHOM perynauuu B PR: ponb

pPHUCKOB B coBpeMeHHOM obmiectBe (3. ['manenc); cnenudrika mnoToyHon 3koHOMHUKHU (M.
Kacrennc).

3. Buytpu mnpodeccuoHangbHble TPEANOCHUIKA (OPMHUPOBAHUS (PYHKIIMH COLMAIBHOU

peryjrsimun B PR: YHOpaBJICHUC HpO6HCMaMI/I KakK HCOTBEMIIEMAA 4acCTb
KOMMYHI/IKaHHOHHOﬁ IMOJIMTHKHW KOMITAHHH.

4. Bugsl PR-pedrenpHOCTH Kak CpEACTBA COLMANBHOM PETYJALMU: KOPIOpPAaTUBHAsS

conuajibHast OTBETCTBEHHOCTD, (bHHaHCOBOG N MHBCCTUIIMOHHOC PETryJIMPOBAHUC.

Tema 7. «®@ynkuuu PR B mnHpopManmoHHOM 001IECTBE»

Yueonuvie sonpocor:

OcHoBHbIE colUaidbHble (YHKIUHA MAacCOBBIX KOMMYHHMKallMid ¥ MOTUBBI HX
UCIIOJIb30BaHUs ay IUTOPUEH.

OcHoBHbIe pazHOBUAHOCTH CMU M npucymias UM 3HAKOBAsk CHCTEMA.

3angauu, crosiue nepen press relations.

WNucTpymMeHTsl BO3AEHCTBUS Ha (pOpMHpOBaHHE OOIIECTBEHHOTO MHEHHMS MOCPEICTBOM
CMU.

OcHOBHbIE TpPHEMBl KOHCTpyHpoBaHUS HoBocTed. Ciayxu u uX (QopMUpOBaHUE B
MaccMeana. ITudeckas U MpakTu4eckasi CTOPOHbI BOIIpOcCa.

[Tpuems! nomynsipuszauuu B PR-mpakTuke u momynsipusanusi Kak KOHTPOJIHPYyeMOe U
HEKOHTPOJIMPYEMOE COOOLICHUE.

CxoncTBo u paznuuue nadaucutu u public relations.

Tema 8. «Public relations: HoBbIe HepCHIEKTUBbD)
Yueonuvie sonpocwi:

AP e

TeopeTtnueckuii (hoH pa3BUTHSA IT100ATU3ALIUN.

HoBrie KynbTypHBIE peainy B KOHTEKCTE TI00aIn3aIuu.

Mecrto public relations B mapagurmax HOBOTo MHpa.

CrepeoTunsl MacCOBOTO CO3HAHUS M UX MpUMeHeHue B cdepe public relations.
Hogetimme moaxoapl k coruaabHOM 3a1aue public relations B coBpeMeHHOM 001IIECTBE.
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IInanbl NpakTHYECKHUX 3aHATHH 10 pa3zgeny 2
«KoMmjieKkcHbIE HanpaBJeHUA T€ATCJIbHOCTH 110 CBA3AM C OﬁmeCTBeHHOCTblO»

Tema 1. «BbisiBi1eHHMe rpynn o011eCTBEHHOCTH M 1eJieBoii aynuTopun PR-o0bexkTa»

Yueonuvie 3a0anusn:
3adanue 1. Omnpenenure IEeNEBYI0 ayIUTOPHIO OpraHu3anuyd (Ha BBIOOp CTYAEHTA) IO
CIICTYFOIIIMM KPUTEPHSIM:

1) KpUTUYHOCTH (3HAYUMOCTH) CHUTYallUd C YYaCTHEM COIIHAIBHOTO CyOBeKTa WU
OpTaHM3AINH [Tl HHCTPYMEHTABHOM JICITeTLHOCTH U PEITyTAlluH aKTOPa;

2) HamM4#We Yy COLMANbHOTO CYOBEKTa WM OpraHMU3alMH 3HAYUTEIBHBIX PECYpPCOB
(MHGOPMAIIMOHHBIX; aJIMHHUCTPATHBHBIX; BJIACTHBIX; JTUYIHOCTHBIX;
HACWJIBCTBEHHBIX;  PEMYTallMOHHBIX;  OWOrpadUUYecKuX;  HMHTEICKTYyalIbHbIX;
000MCTCKIX; OPTaHU3AIMOHHBIX; YKOHOMHUYECKHUX );

3) 3aMHTEPECOBAHHOCTH COIMATBHOTO CYOBEKTa WM OPTaHU3alMd B TOM WM HHOM
UCXOJIC CUTYAIIHH;

4) mo3UTHBHAs WM HETaTHBHAs TMPEAB3SATOCTh CYOBEKTAa WU OpraHu3alfH 10
OTHOIICHHIO K aKTOPY;

5) TOTOBHOCTH COLMATBHOTO CYOBEKTa WM OpraHU3aIllii UCIOJIb30BAaTh CBOM PECYPCHI
MIPOTUB aKTOPa WIH B €r0 TOJIICPIKKY;

6) perymsipHOCTh (TIOBTOPSIEMOCTh) CUTYallUid C Y4aCTHEM COIMAIbHOTO CyOBEKTa WU
OpTraHM3aInH;

7) pa3Mepsl COIMATBHOTO CYObEKTa WIIH OpraHU3aIiu.

3a0anue 2. Ha oOcCHOBE YyKa3aHHBIX IIOJXOJOB OINpEIeNUTe LEJIEBYI0 U MIPUOPUTETHYIO
ayJIMTOPUIO BEIOpaHHOW OpraHu3aIy (By3 HE pacCMaTPUBATh).

1) cuTyalMOHHBINA NOAXOL;

2) nemorpadudecKuil moaxon;

3) reorpaduyueckuii MOAX0I;

4) ncuxorpaduueckuii moaxon (VALS?2).

Tema 2. «Oprannzanus v NpoBeJeHNe CENMAJbHBIX COOBITHI M MEPONPUATHID
Y4eOHble 3a1aHuA:
3aoanue 1. Ilpoananu3upyiTe MpeioKeHHbIEe KEHCHI U ONpeeinTe,
1) KaKHE€ meauaakuuu ObUIM OPraHU30BaHbI;
2) OBLIN JIM KCIIOIL30BaHEI TAKUE q)OpMBI AKIMMOHMU3Ma, KaK XOIIICHUHT, nepq)OMch, (i)JIeHIMO6A
3aoanue 2. CrnaHupydTe CHEIHAIBHOE COOBITHE WM MEpONpusTHe (TeMa W BHJI Ha BBIOOD
CTYJIEHTa) IO CIEAYyIOUIeH cXxeme:

1) cooTBeTCTBHE TEMbl HHCTPYMEHTAIBHOMN 1€ATEIbHOCTH U UMUJIKY aKTOPa;

2) 3HAKOMBIA II€NIEBBIM TpyNIaM COLMOKYJIBTYPHBIH CIIeHapuil (coluanbHas cxema
BOCIPUATHS W KaTeTOpU3allMM CUTyallud, BKIIouaromas B cebs coeruduyeckue
MapKepbl, a TAKKE POJIU YYaCTHUKOB U HOPMBI UX INOBEACHHS BMECTE C COLMAIBHBIMU
CaHKIUSAMU 32 UX COOJIOJICHUE UIN HapyIlIEHUE);

3) adopucTuyHOE HAa3BaHHE U CIIOTaH;

4) ¢usnyeckas ¥ CUMBOJIMYECKAst UICHTU(PUKALUS CLICHUYECKOM TUIOIIAIKU U yYaCTHUKOB,;

5) KpeauTHBIH aKTOp Kak Trepoill (akTop, KOTOPOMY ajpecaT JOBEpseT U COOOIICHHS
KOTOpPOTO BOCIIPUHUMAET KaK JIOCTOBEPHbIE);

6) MPOBOLMPOBAHUE OTCYTCTBYIOIINX aJJPECaToOB;

7) yMECTHOE U MIPUEMIIEMOE JIJIsl TIEJIEBBIX TPYIIT COOOIICHHE;

8) IUIOTHOCTH Ay TUTOPUU (JIOJIS LIETEBBIX IPYIIN);

9) uHOpMaIMOHHBIN TOBOJ (OMOCPEIOBAHHBIE KOMMYHUKAIINUN);

10) npsiMble KOMMYHHUKAILIUU C COYYaCTHUKAMU U HaOJII0JaTeIsIMH;

11) MyIBbTUMOJAIBHOCTH M SMOIIMOHAIBHOCTH;
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12) BoBieueHHOCTh Habmiofarenei B JeiictBue (a¢pghexm 6oeneuenus — COyHaCTHUKU
npo0sieMHOM cuTyanuu (cooOiieHus) B 00JbIIel CTENeHN MEHSIOT CBOE MHEHHE MO €€
TeMe, YeM HaOJIF0IaTeln ).

Tema 3. «Paboma co cpedocmeamu maccoeoii ungopmayuuy
Y4eOHbIe BONIPOCHI:
1. OcHoBHbIE coulMaibHble (PYHKIMH CPEJICTB MACCOBBIX KOMMYHHUKAIMi M MOTHUBBI UX
HCIIOJI30BAaHUS Ay AUTOPHUEN.
2. MHCTpyMEHTHI BO3ACHUCTBUS Ha (OPMHUPOBAHHE OOIECTBEHHOTO MHEHUS MOCPEICTBOM
CMMU.
3. Cnyxu u ux GopMHpOBaHUE B MaCCMEINA.

YueoHoe 3amanme: CocTaBUTh TaONMIy TNPEUMYIIECTB U HEJOCTaTKOB OCHOBHBIX U
BciomorarenbHeix CMU:

1) teneBuacHwue;

2) panwmo;

3) KypHaJbl;

4) razersl;

5) IUpeKT-Meu,;

6) KOMMYHHUKAITUH B MECTaX MPOJIAXK;

7) HapykHas peKJiamMa Ha CTallMOHAPHBIX MIUTAX;

8) pexiiama Ha TPaHCIIOPTE;

9) kuHOawUIIU, AHOHCHI;

10) npocneKkThl U OYKIIETHI;

11) UnTepner.

Tema 4. «KoncrpympoBanue u mnpoasBuwkeHne PR-cooOmenunii B uMHpOpMannoHHOM
NPOCTPAHCTBE»

Yueonwvie 3a0anun:
3aoanue 1. PaccMOTpeTh OCHOBHBIE )KaHpPbI PR-TeKCTOB.

Kanp PR- Unghop | Aopeca | Dnemenmor | Bapuanm | Couemanue | Ilpumepol
mekcma mayuo | m bl ¢ opyeumu
H-Hbll oHcanpamu
10800

IIpecc-penus

bakrpaynaep

JIuct BOnpocoB-
OTBETOB

dakr-1uct

buorpadus

baitnaitnep

ITuceMmo

Hrrocnerrep

3adanue 2. llpoBeante cpaBHUTENbHBIN aHATN3 PEAAKIIMOHHBIX MOJUTHK JBYX MEYaTHBIX
CMMU 3a nmocneqHuid MecHIl 1o CJIeAYIOIIUM MapaMeTpam:
1) pacmpeneneHue  OIEHOK  CONMAIBHBIX  CYOBEKTOB, MpOOJEeM WIH  COOBITHIA
(npeny6exnenHocts CMN),
2) mpennoYyuTaeMbIe KaHPHI,
3) BB B cpeHUE 00BEMBI ITyOIUKAITUH,
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4) mpeanoyuTaeMble )KYPHAITUCTHI U HBIOCMEHKEPHI.
3aoanue 3. llpuBegute npumep anseropuania B CMMUM (coBmemieHne pekiambl ¢
PENAKIIMOHHOM CTaTheM).
3aoanue 4. Jlatb ompeneneHue CACAYIOIMHUM KaHpaMm TMoAadYd WHEOOPMAIMOHHOTO
COOOIIEHUS: IKCKITIO3HB, CEHCAIUS, HHTPUTA, IPOBOKAIMS U HHPOpPMAIIMOHHAS BOIHA.

Tema 5. «CocTaBiieHne U NpoBeAeHHe KOMMYHMKATHBHOM nporpammMsbl PR-nipoexTa»
Yueonoe 3aoanue:
3aoanue 1. CoctaBpTe KOMMYHHMKaTHUBHYIO IporpaMMy PR-mpoekTa mo yka3aHHBIM TeMaM
(omHa HA BBIOOD):

1. CoumanpHsblii PR-nipoexT.

2. IlponBmwxkeHHe CIOPTUBHOTO, 3I0POBOTO 00pa3a )KU3HHU.

3. ®opmupoBaHHME UMHUKA OpraHU3aLUH.

4. PR-mpoekt B 001acTH OU3HEC-KOMMYHHUKAIIUHA.

5. PR-mpoexThl B cpepe SKOIOTUU U 3aLIUTHI OKPYKAIOIIEH Cpeibl.
IInan paspabomru KOMMYHUKAYUOHHOU NPOSPAMMbL

1. Onucanue npoOJIEMHOM cUTyaluu (CHUTyalus, MapaMeTpbl KOTOPOH pPaCXOAATCA CO

IITATHOW CUTYaIUN).

2. lleneBble rpymImsl.

3. TIporHo3upyemblie BOIPOCHI LIE€JIEBBIX TPYIII MO MOBOY MPOOIEMHON CUTYallUH.

4. Wnesa PR-xamnanuu.

5. CraproBelii  HHOpPMALMOHHBIK  MOBOJX  (MHGOPMAIMOHHBIM  TOBOJ,  KOTOPBII
TeHEePHUPYETCs AKTOPOM B Hauajie KOMMYHUKAaTUBHON KaMITaHUN ).

6. KomMMyHUKaTHBHBIE IIEJIU U 3a/1a4H.

7. VHcTpyMeHTalbHBIE LEIM M 3a7aud (Ledu COLMAIbHOTO CyOBEKTa B KOHKPETHOM

(hyHKIIMOHATBEHOM cdepe).
®opMbI COOOIIEHHI U KaHAIIbl KOMMYHHKAIIUH.
Br16op CMU kak kaHaI0B KOMMYHHUKALUH.

e [loarotoBka TEKCTOB YCTHBIX 3asBJIEHUN KOPIIOPATUBHBIX CITUKEPOB.

e [loaroToBka TEKCTOB MpeCC-PETU30B.

e [loaroToBka TEKCTOB MyOJIMKALIUI U PEKIIaMHBIX MaTepHAIIOB.

9. TloaroTtoBka crieHapueB MephOMaHCOB U CHIEITUATBHBIX MEPOTIPUSTHMN.
3aoanue 2. CoctaBUTh NpPOEKT NnpoBeneHus PR-kammanum mo ykasaHHbIM TeMaM (OJHA Ha
BBIOOD):

1. CoumanpHblii PR-ipoexT.

[IponBuxeHue CIOPTUBHOTO, 3A0POBOr0 00pa3a >KU3HH.
DopMHUpPOBaHUE UMHJIKA OPTaHU3ALINN.

PR-nipoekT B 06macTi OU3HEC-KOMMYHUKAIIHH.

PR-nipoexTsl B cpepe IKOIOTUH U 3aLIUTHI OKPYKAIOLIEH CpeIbl.

P

Tema 6. «Onenka pe3yiabTaToB PR-gestesbHOCTIH»
Yueonoe 3a0anue: npoananusupoBaTh U OLEHUTH pe3yJibTaThl PR-nedaTenbHOCTH B yKa3aHHBIX
PR-npoekrax. (CM. keichl)
3aoanue 1. IlpoBectr aHaIN3 NMPOTYKTUBHOCTH (KOJUUYECTBEHHbIE TOKA3aTENN) MPEATIOKEHHBIX
B Kelicax KOMMYHHUKATUBHBIX IPOIPaMM IO CIEAYIOLUIUM KPUTEPHIM:
1. KonuuecTBo MOAroTOBICHHBIX HH(YOPMALIMOHHBIX MPOIYKTOB.
2. KonmuectBo o00bekToB (nuil, opranuzanmii, CMMU), monyduBIIMX MOATOTOBICHHBIC
MH($OpPMallMOHHBIE TIPOAYKTBHI.
3. KonnuecTBO M3MEHEHUH, MPOU3OLIECANINX B Pe3yJIbTaTe MOJy4eHUs] WH(OPMAIIMOHHBIX
MPOJYKTOB.
4. KonanuecTBO  MHCTPYMEHTAJIBHBIX  LMKJIOB, CBSI3aHHBIX C  IPOM3BOJACTBOM U
MCIIOJIb30BaHNEM MH(POPMAIIMOHHBIX TPOIYKTOB.



31

3aoanue 2. IlpoBectn aHanu3 >PPEKTUBHOCTH (KAYECTBEHHBIE MOKA3aTeNN) MPEAJIOKCHHBIX B
Kelicax KOMMYHUKATHUBHBIX ITPOrPaMM IO CIAEAYIOUIUM KPUTEPHSIM:

KayecTBo MH(QOPMALMOHHBIX HPOAYKTOB (BIUSHHME pa3pabOTAaHHOTO COOOIICHHS Ha
ayIUTOPHIO) MOKHO OIICHUTH UCXOIS U3 CIEAYIOIINX MTOKa3aTeNIeH:

1. YucrneHHble MoKa3aTeId peaJbHOM ayIUTOPHH (KOJIMYECTBO YYaCTHHUKOB MEPOIPUSATHI,
KOJIMYECTBO YWICHOB KJIyOOB MJIM IOMOIIHUKOB B OT/AEIBHBIX aKIUIX).

2. OrBeTHast peakuusi LIEJIEBOM Ipynnbl (BO3MOXKHbIE MHCbMA, 3BOHKH, IMOCELICHUs BeO-
caiiTa, oT/IelbHbIE BBICKA3bIBaHUSI 110 TEME).

3. Hpyrue cmocoObl TpH3HaHMA W  OIEHKM KaMmaHuu (IpuU3bl U Harpajsl
npodeccHoHaNbHBIX OpraHU3alfi, KOMMPOBaHWE KaMIIaHUW APYTMMHU areHTCTBaMU WM
OpTraHU3aIUSIMH).

4. Ilpomomxenue u pacmupenue PR-mporpammsl (cBHIeTENbCTBYIOLIEE O NPU3HAHUU
KaMITaHUU PYKOBOJCTBOM 3aKa34MKa).

Tema 7. «PR 6 cucmeme 6HympeHHUX U 6HEUWHUX KOPROPAMUBHBHIX KOMMYHUKAUUIL)
Yueonvie eonpoceor:
1. TlmanupoBaHue pabOTHI OT/IENA CBSI3€H C OOIIECTBEHHOCTHIO B YIIPABJICHUH TTEPCOHATIOM.
2. OreHka 3 QeKTUBHOCTH CBsI3el ¢ OOIIECTBEHHOCTHIO B YIPABICHUHU IEPCOHAIOM.
3. OpraHusanus BHyTPEHHUX KOMMYHHUKAIIUN.

Yueonwvie 3a0anua:
3a0anue 1. OnumuTe CTPYKTYpYy OpraHU3allMHM, C KOTOPOW BBl CBs3aHBI (paboTaere,
YYUTECh, IPOXOJIUTE CTAXKUPOBKY H IIp.), COCTaBbTE CXEMY OpPTaHM3aIlHOHHONH KOMMYHHKAIINH.
[TapameTpbl cXeMbl OpraHU3allMOHHON KOMMYHUKAIUH:
1) cyOBeKTh U KaHAJIBI KOMMYHUKAIIHH;
2) cucTeMa ynpaBlIeHYECKUX JeHCTBUM;
3) cucrema peryaupoBaHusi ”HGOPMAIIMOHHO MOTOKA;
4) cuctema OOpaTHOM CBS3M (JOCTOMHCTBA M HEAOCTATKU «OOPATHOW CBSI3U» C TOYKH
3pEHHS PYKOBOJTUTEIS U CITYKaIIHX );
5) cuctema cOopa npeaIoKeHnH;
6) Oapbepbl B OpraHU3alMOHHON KOMMYHUKAIIHH.
3aoanue 2. IlpoaHanu3upyiTe cUCTEMy KOMMYHHUKAIMH OpraHu3alMu, ¢ KOTOPOH BEHI
cBsi3aHBI (paboTaere, YUUTECh, MMPOXOAUTE CTAKHUPOBKY W TIP.), C MPUOPUTETHBIMU TPYIIAMH
BHEIIIHEH OOIECTBEHHOCTHU M ONpeAeInTe YCIOBUs €€ 3((HEKTUBHOTO MO3UIIUOHUPOBAHHMS:
1) xakue HanpaBieHus PR-nedarensHOCTH ObUIM M30paHbl Ui YKPEIJICHHUS] KOPIOPaTUBHON
pernyTanuu 1 noyemys;
2) Ha KakuX MPHHIUIAX BBICTPAUBAIHNCH OTHOUICHHUS C TOCCTPYKTYPaMH;
3) B Kakux Gopmax Berach paboTa ¢ MECTHOM M HIMPOKOH OOIECTBEHHOCTHIO.

Tema 8. «Cea3u c oﬁmecmsenuocmblo 6 NOJTUMUUYECKUX KAMNAHUAX))

Yueonwvie eonpocwi:
1. KoMMyHUKaTHBHBIE TEXHOJIOTUU U30MPATEIHHON KaMIIaHUH.
2. CrpyKTypa MOJIUTUYECKOTO0 UMUK, CTPATErHH U TAKTUKU €ro (OPMUPOBAHUS.

Yueonoe 3aoanue:
3aoanue 1. IlpoaHanu3upoBaTb KOMMYHHKATHBHBIE TEXHOJOTMH H30MpaTeIbHOM
kamnaHuu (Ha xascoyro mexnonozuro Moj*CHO npu2omosums pazeepHymoe coooujeHue - O0KIao)
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TexHoJ0rNA KOMMYHHUKAaIHUHA

Pemaemas PR-3agaua CpeacrTBa peajaun3anumn

ArutanmonHas nporpamma «OT aBepu
K JIBEPU»

[Tporpamma «TenedoHHOE BHEAPEHUEY

Kamnanus «I oBopsiiyie NUKeTb

JIncTOBOYHAS KaMITaHUS

BceTpeun kannuaara ¢ u3oupaTessimu

Heratususie PR-Texnonorun

JIpyrue TeXHOJI0rHu'

Tema 9. «PR-noooepoicka mexncKy1omypHoii adanmayuuy

Yueonuvie eonpocwi:

1. OcobeHHOCTH 3an1aAHON ¥ BOCTOYHOM J1€10BOM KYJIBTYpHI.

2. TlpuuuHBI BOSHUKHOBEHUS TPYAHOCTEN B MEKKYJIBTYPHOM OOIEHUH.

3. OcHOBHbIE METOJAbl M  IPHUEMBI

OpraHu3anuu.

PR-nognepxku

MEXKYJIbTYpPHON  aJanTalnuu

Yueonoe 3a0anue: 3an01HUTH MaTPHILY aHAJIM3A KPOCC-KYIBTYPHBIX PA3IUUHMA.

XapakrepucTuka
KOMMYHHKATHBHOI'O
NoBeeHus

3ananHas nejaoBas
KyJbTypa

Bocrounas nesoBas
KYyJbTypa

I[OMI/IHaHTa IOBCACHUA

HcTtounuku napopmanuu

XapakTep yTBEPKIACHUM

OTHomIEeHNEe KO BpEMEH!

OtHoieHue K rpapukam

AprymMmeHTanus B IUCKyCCUU

OrHoIIeHHE K KOMIIPOMHUCCY

OTtHoleHNH K MapTHEPY

[ToBenenne B KOHMIMKTE

JenernpoBaHue MOJTHOMOYUN

OTHolIeHHe K IOKPOBUTCIILCTBY

CoueraHue COIMAIBHOTO U
poheCCHOHATHLHOTO

CI/ITyaHI/IOHHaﬂ JOMHMHAHTa

! PaccMOTpeTh Apyrie TeXHOIOTHH H30MPATEeNbHOM KaMITaHHHL.
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IIpunoxenue 1. AHHOTaNUA
paboueli mporpaMMbl TUCIUTUINHBI

AHHOTAIIYS PABOYEN NPOTPAMMBI JIJUCHUIIJINHBI

L{enp AUCHUIUIMHBI — OCBOEHUE CTYI€HTaMH OCHOBHOTI'O ITOHATUWHOIO aIlllapara CBs3eH ¢
OO0IIIECTBEHHOCThIO, 03HAKOMJICHHE C OCHOBHBIMU NoJxoaaMu K PR-mesTenbHOCTH, ycBOeHUe
OCHOBHBIX TEXHOJIOTMM, METOJOB M HHCTPYMEHTOB JEATEIBHOCTH IO CBA3SIM C
OO0IIECTBEHHOCTHIO B COBPEMEHHOM OHJIAlH 1 odaifH-cpene.

3aia4yy TUCUUIUIMHBL

— JlaTb CHUCTEMHOE MPEJACTaBIEHUE O CBA3AX C  OOLIECTBEHHOCTBIO KaK  BHJE
npoeCCUOHATILHON AESATEIbHOCTH B KOMMEPUYECKOW, MOJUTUYECKOH, COMalbHON chepe u
B3aMMOJCHCTBUM C OpraHaMH rOCyAapCTBEHHOU BIIACTH;

— chopMupoBaTh MOHUMAHHUE IPUHIUIIOB IPOPECCUOHATBHOM 3TUKY;

— JlaThb NpPEACTaBICHHE 00 OSTHYECKUX KOJEKCaX, NPO(ecCHOHANBHBIX OpraHU3alusAX |
00bEIMHEHUAX, IPOPECCHOHATIBHBIX KOHKYPCAX, IPO(eCCHOHAIBHBIX CTaHapTax;

— O3HAaKOMHUTh C OCHOBHBIMH 3apyO€XHBIMM U OTEUECTBEHHBIMH TEOPETUUYECKUMHU
KOHLENIUSAMH CBsI3ei C 00I11€CTBEHHOCTHIO;

— JaTh TOJHOE€ M CUCTEMHOE IIPEACTaBICHUE O IOHATHMWHOM ammapare TEOpPHM CBSA3EH C
0OIIIECTBEHHOCTEIO;

— cdopMupoBaTh NPEICTaBICHUE O MPUHIIUIIAX B3aUMOJICHCTBUS CBS3EH C OOIIECTBEHHOCTHIO
CO CpeZICTBaMU MacCOBOM MH(pOpMAIHH,

— JaTb MNPEICTaBIECHUE O THUIIAX COBPEMEHHOM KOMMYHMKAllMOHHOM IPOAYKLUHU CBS3EU C
OO0I1IECTBEHHOCTBIO B OHJIAMH U 0(1aiiH cpenax;

— 00yuuTh 0a30BBIM aNropuTMaM JAEATENBHOCTH IO CBA3SIM C  OOILIECTBEHHOCTHIO,
AHAIUTUYECKUM M TEXHOJOTMYECKHM MpOUEAYypaM, HCIOJIB3YEMBbIM B JIEATEIBHOCTH IIO
CBSI35IM C 0OLIECTBEHHOCTBIO;

— TPOJEMOHCTPHPOBATH JEATEIBHOCTh IO CBA3SIM C OOIECTBEHHOCTHIO HA MPHMEPE aHaIHM3a
KJIACCUYECKHX U COBPEMEHHBIX KEHCOB.

B pesynbrare 0OCBOCHUS NUCIUILTMHBI 00YYaIONUICS JOKEH:

3nams:

— Kpyr npoQecCHOHaJbHBIX 3a7ad M ONTHUMAlbHblEe CHOCOOBI WX pELICHHs, HUCXOIsi U3
JEUCTBYIOIINX IIPABOBBIX HOPM;

—  OTJIMYUTENIbHBIE OCOOEHHOCTH TEKCTOB I10 CBA3SIM € OOIIECTBEHHOCTHIO.

— 3arpockl U NOTPEOHOCTH O0IIECTBA U ay TUTOPUU B IPOPECCUOHATBHOM NeATETbHOCTH

— OCHOBHBIE MHCTPYMEHTHI TOMCKa HH(OpPMAIMK O TEKYHIMX 3alpocax M IMOTPEOHOCTAX
LIEJIEBBIX ayAUTOPUI/ TPy 0OLECTBEHHOCTH;

— OCHOBHBIEC XapaKTEPUCTUKHU LICJIEBOU ayJUTOPUU IIPU CO3JAHUU TEKCTOB PEKIIAMBI U CBA3EH C
OOIIECTBEHHOCTHIO U (MJIM) MHBIX KOMMYHUKAIIMOHHBIX MPOJYKTOB.

Ymemn:

— aHaJIM3MPOBATh HMMEIOLIMECS PECypChl M OTPAaHUYCHHSA, a TAKXKe OLCHUBATh U BBHIOMPAThH
OINTUMAaJIbHBIE CIIOCOOBI PEIIEHUs IOCTABICHHBIX 3a/1a4;

— OCYILIECTBIIICT TMOArOTOBKY PR-TEKCTOB B COOTBETCTBUM € HOPMaMHM pPYCCKOIo U
MHOCTPAHHOI'O S3bIKOB, 0COOCHHOCTSIMH MUHBIX 3HAKOBBIX CHCTEM.

— OTBeuyaThb Ha 3alpochl M MOTPeOHOCTHM oOOIIecTBA M ayIUTOPUU B HPOGECCHOHATBHON
NEeATEIbHOCTH

— HCHOJb30BaTh OCHOBHBIE HHCTPYMEHTHI IOMCKa HHPOpPMAIMM O TEKYIIUX 3ampocax H
NOTPEeOHOCTAX LENEBBIX ayAUTOPUI/ TPy 001IIECTBEHHOCTH,

— co3/laBaTh TEKCThl pEKJIaMbl W CBS3ed C  OOIIECTBEHHOCThIO ®  (WIM) HWHBIX
KOMMYHMKALIMOHHBIE POYKTHI, YYUTBIBAsE OCHOBHBIE XaPAKTEPUCTUKH LIEIEBON ay IMTOPUH.
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Braoemy:
HABBIKAMHU aHAJIM3a WMEIONIUXCS PECYpCOB M OTPAHMUYCHUM, a TaKKe OIEHKH W BhIOOpa
ONITUMAJIBHBIX CITIOCOOOB PEIICHUS MOCTABJICHHBIX 3a/a4.
HaBbIKaMU co3AaHUs PR-TEKCTOB B COOTBETCTBHHM C HOPMaMH PYCCKOTO M HMHOCTPAHHOTO
SI3BIKOB, OCOOCHHOCTSIMU MHBIX 3HAKOBBIX CHCTEM.
HaBBIKAMHU OTBETOB Ha 3aIpPOCHI U IOTPEOHOCTH OOIIECTBA U ayIMTOPHU B
MpoeCCUOHAIIBHON JeATEILHOCTH
HaBBIKAMHU WCIIOJH30BAaHUS OCHOBHBIC WHCTPYMEHTOB ITOMCKAa WH(GOPMAIMH O TEKYIIHX
3anpocax M MoTpeOHOCTAX IeNIeBbIX ayIUTOPUH / TPYII OOIIIECTBEHHOCTH;
HABBIKAMHU CO3JIaHUSI TEKCTOB PEKJIAMbl W CBSI3€H C OOIIECTBEHHOCTHIO W (WMJIM) HHBIX
KOMMYHUKAIIHOHHBIX ~ MPOJYKTOB, YYHUTBIBas OCHOBHBIC XapaKTEPUCTUKHU  IEJICBOM
ayTUTOPUH.
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